TOWN OF DAVIE
TOWN COUNCIL AGENDA REPORT

TO: Mayor and Council Members

FROM/PHONE: Frank Apicella/954-797-1063
SUBJECT: Resolution

AFFECTED DISTRICT: N/A

TITLE OF AGENDA ITEM: A RESOLUTION OF THE TOWN OF DAVIE, AUTHORIZING THE
MAYOR TO EXECUTE A CONTRACT WITH SELECTRON TECHNOLOGIES, INC. AS A
SINGLE SOURCE PROVIDER FOR INTERACTIVE VOICE RESPONSE SYSTEM TO
INTERFACE HTE BUILDING PERMIT SOFTWARE.

REPORT IN BRIEF:

Interactive voice response (IVR) system allows building contractors to automatically call into
the Town of Davie’s computer system and schedule inspection and to check the status of
inspections. The system also allows inspectors to call in their results of their inspections,
without having to come back to the office. These services and equipment will replace existing
IVR equipment that is 10 years old and no longer supported or maintainable. The initial cost
of the software licensing agreement is $ 39,400.00. Thereafter, there will be a yearly
maintenance cost that is outline and schedule A of the attached contract.

PREVIOUS ACTIONS:
CONCURRENCES: Contract reviewed by the Town attorney’s office.

FISCAL IMPACT:
Has request been budgeted? yes

If yes, expected cost: $ 39,400.00
Account name: Capital Outlay (052-0259-593-6400)

Additional Comments: none.

RECOMMENDATION(S): Motion to approve the resolution

Attachment(s):

Quotation, Support and Maintenance Agreement, Statement of Work, Single source letter, Procurement Authorization.



RESOLUTION

A RESOLUTION OF THE TOWN OF DAVIE, AUTHORIZING THE MAYOR TO EXECUTE
A CONTRACT WITH SELECTRON TECHNOLOGIES, INC. AS A SINGLE SOURCE
PROVIDER FOR INTERACTIVE VOICE RESPONSE SYSTEM TO INTERFACE WITH HTE
BUILDING PERMIT SOFTWARE.

WHEREAS, the Town is currently using an existing Interactive Voice Response
system; and

WHEREAS, this current Interactive Voice Response system is very old and cannot be
maintained or repaired; and

WHEREAS, Selectron Technologies Inc. is a single source provider for Interactive
Voice Response equipment and software that works with HTE building permit software; and

NOW THEREFORE, BE IT RESOLVED BY THE TOWN COUNCIL OF THE TOWN OF
DAVIE, FLORIDA:

SECTION 1.  The Town Council hereby accepts the proposal made by Selectron
Technologies Inc. for equipment, service, software and yearly maintenance and authorizes
the Mayor to execute the contract with Selectron Technologies Inc., for providing equipment,
service and software which is attached hereto and identified as Attachment A.

SECTION 2. The Town Council hereby authorizes this expenditure from the
Technology and Information Management department Capital Outlay account..

SECTION 3. This resolution shall take effect immediately upon its passage and

adoption.

PASSED AND ADOPTED THIS DAY OF , 2005
MAYOR/COUNCILMEMBER

ATTEST:

TOWN CLERK

APPROVED THIS DAY OF , 2005




SunGard HTE Inc. (407) 304-3235 Tel
1000 Business Center Drive
Lake Mary, FL 32746

May 23, 2005

Mr. Frank Apicella

Director, Technology & information Management Systems
City of Davie

6591 Orange Drive

Davie, FL. 33314-3399

Dear Frank:

This letter is intended to reflect that Selectron is a preferred business pattner with HTE and
as such, is the only sole source provider of IVR that HTE has developed a compatible
interface with. HTE does not work directly with any other IVR provider offering such
——  products.

HTE recognizes that you have the choice in which IVR vendor solution works best for your
City. However, we want to ensure that you ate aware that we have not tested nor certified
~~—— other interfaces that have been written for other IVR systems. As such, this may present
technical issues that may not be present with the Selectron solution and HTE interface.

If you have any questions or need additional information, please do not hesitate to call me.

. ——  Sincerely,
S .
,,,,,,,,,,,, ickie Hatrison,

Director Product Management and Marketing

SunGard HTE Inc.

SUNGARD” www.sungard.com




B Selectron

June 10, 2005

Town of Davie

6591 SW 45™ Street

Davie, Fl 33314-3399

RE: Acquisition of Selectron Tecnhologies, Inc. Interactive Voice Response (IVR) Solution

To Whom It May Concesn,

This letter is to confirm that Selectron Technologies, Inc. is a scle source provider of Interactive
Voice Response (IVR) solutions for community development and utility billing systems integrated
with SunGard HTE host software. Selectron has a proven solution that has been installed in more
than fifty SunGard HTE city and county sites across the United States.

The proposed solution includes support for version updates of the SunGard HTE software as
defined in the support and maintenance agreement.

Best regards,

NL
David Fay {
VP, Directo® of Sales

7405 SW Tech Center Orive, Suite 140 Portland, GR 97223 V- 866.878.0048 F- 503.443.2052




E Price Quote E1183

VoicePermits™ Interactive Voice Response $34,900
Included Functionality:
Schedule an Inspection Speak Site Address
Cancel an Inspection Permit Based Messaging
Obtain Inspection Resuits VP Aeporting Madule
Post Inspection Results
Server {Minimum Specifications Summary}:
Intel® Xean™ Processor 3GHz Microsoft™ Windows® 2003 Server
1GB RAM Microsoft SQL Server
Two (2) 80 GB hard drive (RAID I mirroring) ~ Remote Access Software
CD ROM, 56K Madem, Network Card 4-Port Voice Card
Additional Functionality
Inspection Failure Codes 3.000
Professional Voice Recording of Call Flow and System Prompts 1,500
" Project Management Included
Solution Design and Development Included
On-Site Installation and Training Included
One-year warranty on Selectron Technologies-provided hardware and software Included
Upon Completion of On-Site Installation :
Full System Documentation Included
$39,400

Total Solution Cost

Required ltems Not Included in Selectron Technotogies Offering
Phone lines and network service required to support the installation

Required Host Interface (Please contact SunGard HTE for pricing for 'BV-BP Voice Response Selectron

Interface’)

SQL DB2 Too! Kit (should be obtained through SunGard HTE with purchase of Host Interface)
Host Interface components must be installed and functioning prior to on-site installation

May 17. 2005 City of Davie, FL

Page 1 of 8



E Price Quote ET183

PAYMENT INFORMATION

SCOHEDLE

25%  Invoiced at time of execution of conlracts
50% Invoiced at completion of on-site instaliation
20% Invoiced 30 days after on-site installation
5% Invoiced upon final acceptance

Initial Payment

Invoiced at completion of contract negotiations and upon receipt of purchase order. Enables
Selectron Technologies to purchase necessary hardware, fund travel expenses, and invest the
technical support hours to design and develop the application for your jurisdiction,

Second Payment

Invoiced at the completion of the on-site installation and training phase of the implementation, or
when the system is available for customer testing at customer site. The:Warranty also begins on
this date.

Third Payment

Invoiced 30 days after the compietion of the on-site installation. The customer is given thirty days
10 test functionality as defined by the contract and the agreed upon call flows. Itis the customer's
responsibility to ensure full testing is completed during this period.

Final Payment

invoiced after Client has completed the Final Testing and Acceptance of the system. Selectron
Technologies will have resolved all issues found during testing. If Final Acceptance is defayed
beyond thirty days, not due to any fault of Selectron Technologies, the payment will become
immediately, due.

TAXES

Sales Tax or any other applicable taxes are not included in any of this proposal's pricing information. If
taxes become applicable, these taxes will then need to be added to the proposed pricing.

.

Terms are net 30 from date of invoice. Past due invoices are subject to a 1.5% per month late fee.
WENGE s ey

SelectronTechnologies, Inc.
7405 SW Tech Center Drive, Suite 140
Portland, OR 97223

Ph: 503.4431400 Fax: 503.443.2052 v
- i .

‘May 17, 2006 City ot Davie, FL Page 2 of 8




E Price Quote E1183

ADDITIONAL INFORMATION

QB L el BRNTE WARSWARY Prce includes 12-month parts and labor warranty)

4-Port Voice Board and SOFIWare [ICBNSES ..o et sasissis e $ 6,000.
8-Port Voice Board and SOftWAre lICENSES .............coiovrriemnrreiernniearierics et cnees e $12,000.
12-Port Voice Board and SOFIWAre ICENSES ........coo.uomrrvimrinricinrecirier oo siseinenecie e, $18,000.

TIRME-ARE - MATERIALS BILLING GATES

Selectron will provide custom programming and non-warranty maintenance customer support on a
time-and-materials basis.

Requested design, programming, testing, documentation, implementation work, and customer support

will be performed at our then current, standard published billing rates. Selectron will issue a quote and
scope of work to the customer. A purchase order must be issued before work can be scheduled or

begin.

iE SEFPART

All travel and associated expenses for the on-site installation work during the initial setup are included
in the Base System price.

If the customer requests additional on-site work, travel and out-of-pocket expenses will be billed at

$1,500 per day (minimum of Z days) with at least 15-day notice. If 8-14 days advance notice is provided
the rate increases to $2,000.00 per day; if the notice is less than 7 days the rate increases to $2,500.00

per day.
f changes are made to a travel schedule after plans are confirmed, the Customer is responsible for any
change fees or price changes incurred for airfare, hote! or car rental.

AR tuen Cua Y BNE IR

HERIHE SRS S

Selectron Technologies’ PremierPro Support Plan includes full replacement of any failed hardware
component, with avernight skipping as required, a toll-free support hotline, and dial-in technical
support for all software provided with the solution, as well as a quarterly system review and support
for host or backend database upgrades. The Customer has the option of extending the PremierPro
program upon expiration of the warranty. Annual fees are due at the conclusion of the 12-month
warranty period. Based upon the configuration within this quote, please budget $7,092 for the extended
PremierPro Service Plan. Once a final configuration is determined, Selectron will provide a quote for

these services.

May 17, 2005 City of Davie, FL Page 3 of 8




i Price Quote E1183

ADDITIONAL FUNCTIONALITY

AUTOMATIC RESULTS NOTIFICATION

This module allows the VoiceFPermits system to make outbound calls to contractors as soon as the
inspection results have been posted to the permitting database. The contractor hears the permit
number and inspection type, and whether the inspection passed or failed, and any messages left by the
inspector through the IVR system. If the tspection Failure Codes module is in use, the reason for a
failure will be provided. A Fax option of this module is available and would allow the contractor to
have a fax of the inspection results automatically sent (SmartFax required}.

AUTOMALIC ReSUIS NOTHICATION .c.eovevrerrrceecrenrcrtscsessnssnrcctsm st ssesnsisn s smssnesesassnsssensnsas senaann $8,500.

CERTIFICATE OF OCCUPANCY (ON-DEMAND AND/OR AUTOMATIC)

[SmartFAX required) Enables jurisdiction to have Certificate of Occupancy documents automatically
faxed. The [VR system creates the document as defined by the jurisdiction and faxes it to the fax
destination number contained in the host database. This can be done per call or as a batch fax at a time

determined by the jurisdiction.
CRrlITICALE 01 DCCUBBIICY cuvvvrervnrrerverveersessesesessasssnssnssissasssesssnssassessassnssassssonsnssassnsssesessassvasnens $5.,0098.

COMPLAINT/CODE ENFORCEMENT

Callers wishing to check the status of a complaint or code violation can automatically retrieve this
information by calling into the Interactive Voice Response system. Upon caller request, the status cade
of the complaint is translated into a descriptive voice recording and played to the caller. The caller
learns the status without interrupting departimental staff. This feature requires that permit software
support complaints.

Complainl/Code ENFOrGEMENT......c.ceveeeerrrrereeriesiniisssnsessarssnssasssensasssnssssasesmoensasssessnsssansnnons $4,000.

May 17, 2605 City of Davie, FL Page 4 of 8



E Price Quote E1183

DYNAMIC INFORMATION SYSTEM

{SmartFAX required). This madule enables callers to request spoken informational messages and faxed
copies of documents stored in a designated database (library”). Caliers can access the voice
information boxes to retrieve recorded messages on procedures and policy, where to seek help,
governmental meetings, minutes, schedule of events, etc. All items are in voice form and may be easily
updated. The faxing portion of this module is perfect for distributing many kinds of documents: blank
forms, job descriptions, annual reports, schedules, marketing materials, technical literature, ete. A
numeric code is used to designate each document. Each library will include a Document Catalog that
explains how to use the system and lists all available documents. Callers will be prompted to request
the Catalog o, if they're already familiar with the system, to enter the code that corresponds to the
document they require. Then, the system will prompt the caller to enter the destination fax number,
where they will receive the fax.

Uu‘ln 100 Messages and fax documents COMBINGL......ccvvcievnninnncinniiinnn o )

Up 1o 200 Messages and fax documenis combined

Unlimited number of Messaues and fax documents ............. CFTrTTOTTTC T TS T $5,500.
MUHI-DERANMENIAl USE .......coeeeerererrecrernnsesessssssrisisissssimsssssnsasssessssssssnssenssessnesssssnsssasas ...$7,500.

ESCROW ACCOUNT STATUS

Callers wishing to check the status of their Escrow Account can cali the IVR system to obtain the
Account information.

Escrow Accouni Status......... T ey e creennens $3,500.

INSPECTION RESULTS AND HISTORY (FAX/E-MAIL)

(SmartFAX/Smart E-mail required). Callers requesting results have the option to request the fast
inspection result and/or a complete history to be faxed or e-mailed to a requested destination.

Inspection Resulls & HiSIOMY (1aX) ..ot sssssssssnssssnssaes $3,000.
Inspection Resulls & History (fax & e-mail) ....cocovvvvnnnivnnvnn s $4,500.

INSPECTION FAILURE CODES

Allows inspectors 10 leave detailed inspection failure information when posting results to the database
through the IVR system. When a contractor calls into the IVR system for results of an inspection, the
IVR system will retrieve the codes input by the inspector and play the corresponding failure message.

InSPEction FAilure COES ........oveveererivesnnerinnnisiniensnsasne s T T Y T Tt $3,000.

May 17, 2005 City of Davic, FL Page 5 of B



E Price Quote E1183

PAYMENT PROCESSING

This module includes the ability to set up this functionality with your merchant account. The setup cost
will anly need to be purchased once, regardless of the number of applications utilizing credit card
payments (i.e. Utility Bill Payments, Parking Citations, Building & Planning, Tax, etc...). Selectron will
provide software on the IVR system to capture credit card information, initiate the contact with the
merchant account for immediate authorization and report the authorization and payment information
into the host database. This module does not include any set up or processing fees from your
merchant.

Module Initial Setup (required once ger syStem)..niieniininn, e s $9,500.

» Initial Application Setup
+ Interface to City merchant Account

Credit Card Processing MOfule ... e enrenminmssnsensisinesnesssienismsossssrasisssanens veserserenernn 99,500,
E-Check Processing MOGUIR ....cocvveverrerveeciiesimssssnmsuniniisinisecsscsensnsinenes e veerenses $5,500.
PERMIT VERIFICATION

Inspectors and other authorized staff can check the active permit status of a building or construction
site via the telephone and the VR system. This is used to assist inspectors in locating construction
activity that has not obtained the necessary permits.

PEIMIL VEPITICAIIBI 1veveeerver s coesesessssaressessanseeseesssnssasesseatsmcsasansanstsssssnsesssntsnnors sansassnssnssrsasane $4,000.

PLAN REVIEW STATUS

(SmartFAX/Smart E-mail required). Allows caller to enter their permit number and fax number and have
three categories of information delivered via fax:
« Site Info (Permit Number, Site Address, Record, etc.).

«  Departments and Review Status (ex. Plan Review-Pending, Utilities-Approved, et¢.).
Plan Review S121US (SPOKEM & 13X) ..c.coveerreerremirrsnsrencereermsernsssnssnsssesesssssssonssssssasssssiassassvasns $6.000,
Plan Review S1atus: {SPOKen, 12X & 8-MAII) ...ccvceevcnnnriitisscmrensneseass st ssnsas e se s sassesenesmanes $7,500.

SMART E-MAIL

This is the software required Lo enable an e-mail application to function on the IVR system. It is
required only once regardless of how many of the e-mail applications are utilized. This module assumes
the use of the jurisdiction’s exisling e-mail server. The e-mail system installed at the jurisdiction must
be accessible through a SMTP compatible interface.

Smarl E-mail...c.oocciimmnsisnnaionenn eresennes - T T T T T T XA PO O O I $1,500.

May 17, 2005 City of Davie, Fl Page 6 of 8



1 Price Quote E1183

SMARTFAX

This is the hardware and software required to enable a fax application to function on the IVR system. It
is required only once regardiess of how many of the Selectron fax applications are utilized.

SIMAMFAK .ot s e SRR RS §3,500,

SPANISH LANGUAGE _
A Spanish version can be added to the Standard English version on your IVR system. This module
includes the necessary call flows, dictionary menus, and programming, needed to support the
additional language.

SDANTSH LANDUREE ..veeeerreeer e nreeseessersenee st bie st et s sE g bbb sas e banesea s sas sesbebpa0sESER LSS aR B IR RS $3,000.

SPEECH RECOGNITION

This is the licensing and software required to suppart Speech Recognition in the system. As the
jurisdiction incorporates this technology into the Call Flow there may be additional costs. Pricing is
calculated for each port installed.

AlphaNumeric String, Continuous Digits, Item List, VoiceMenu, Yes/No, Date, Credit Card Number,
Credit Card Expiration Date, Currency, item List, Natural Numbers, Social Security Number, Spelling,
Time of Day, US Telephone Number, US Zip Code

INIIAT SE1-UR (TEQUITBE) wevveevrcsinrctisisinnisnestsnsesonens sasbssasessssesnssnssssnssosensnss st ssssnssnsensrossassss $7.500.
Per Port Price {DEr [ANGUAYE) .......coveveeerenisisesisiissost smonscssenrastsasssssassssansssessans sessnssnssnsenssnsass $1,500.
STAFF DIRECTORY

Enables jurisdictions that have an existing voice mail system to use the IVR system to direct callers to
the staff voice mailboxes. This is a menu option that request that the caller either input an extension
number if known, or spell out a portion of the desired staff's name. The system can enable the caller to
be transferred to lhe staff's telephone extension or voice mailbox.

SHAE DITROIOIY v vevevcevrerereer e eceeirr et sesessnssesartsnsssmanesepnonssarensessrssmsns msbabbebsstens sms R e bEseR e ab e Eseen $2,000.

TEXT-TO-SPEECH
With this module, the VR system can convert text into audible speech and generate the audio file for
system responses and prompls. Responses like street names are generated dynamically, as they are
read directly from the host database, while menu prompts are defined and stored during the call flow

design

INIEA] SEL-UD (FEIHITEH) vreevvvrsveerererersimrreserernrssnsssesarascaesssmsssmssersatsbravns saarsnrassansrssapansantns on $2,500.
Per POt Price (BE BNIUATE) crvervmiisereissrssessemsnesnssms astaassnssns smessenstassnnsnsnensassnnsnnnarsns rossnersssnen $750.

May 17, 2005 Criw of Davie, FL Page 7 of 8




E Price Quote E1183

UTILITY NOTIFICATION (FAX/E-MAIL)

(SmartFAX or SmartE-mail required). With this module, the IVR can automatically fax a Request for
Activation document to the utility when final inspection is completed for gas or electric service. These
fax documents can either be sent as the inspection information is posted by the inspector or batch-
faxed at the end of the workday.

Utility Notification (§X) ...coocoeverinnnmiiminnieinn st esnnsissvnsas s sssnsmass sn s et ssrsassasansnses

Utility Notificalion {(1aX & -Mall) cccvceiiiiinmiisnnnneniisssmin s s s s s smens

ZONING STATUS (FAX/E-MAIL)

{SmartFAX/Smart E-mail required). Allows callers 1o receive zoning information for a specific piece of
property over the phone 24 hours a day. 7 days a week. This module also provides the caller the ability
1o receive a spoken or faxed version of the regulations for a specific zone classification.

Zoning Status {1ax)
Zoning $1a16s (12X AN EoMEIL) vooveeree et s sar s e st e s $5,008.

May 17, 2005 City of Davie, FL . Page 8 of 8



VoicePermits

interactive voice response system

In communities across North America, government agencies are faced with the challenge of
seducing expenditures while meeling ah increasing need for taxpayer services. Fortunataly,
technology offess a myriad of solutions 10 automale processes, speed dala inegration, and

teduce worklcad

VoiePermits™ is a dynamic intesactive voice respanse (IVR) solution built 1o meet the needs
of Community Development agencies. IVR aflows interaction with a database via teiephone,
using a comnnation af spoken messages and touchtones. As a ditect interface Lo petmitting
and inspection information, VaicePermits enables processing functions lo be performed in
seal time, from any localion, 24 hours & day, 7 days a week, withaul compromising security.

R ]

VoicaPermits allows building contractors 1o
schedule o cancel inspections and review
inspection resulis; inspectors are able te post
inspection resulss from the field. The base
system also provides spoken site-address
vesification, and enables two-way permil-
based voice messaging between inspeciors
and rontiaciors.

YoicaPamnits offers a wide range of a la carte
eshancement modules. Among Uhese are Code
Enlorcement, Permit Vesitication, Plan Review,
and Joning Status.

Niso available are a vasiety of automatic and
by-requost fax and email applications. Utitity
Notification, Plan Review Status, Inspection
Results & History, plus static documents
1egaICing paImit procassing, Toning, or any
alher lapics tan be sent via the syslem,

o turther advance the capabilities of
YoigaPermits, Text-To-Speech, Speech
Recognition, and WebPermits are available.

VoiaPermits is adaptable 10 the unique needs
of any commatity. Buiit on a il featured,
indursiry-stancard, scalable environment tal
supports ail stardard afchitectures, the system
is able to integrate with bath commercial and
custom Siabase systems.

The system can also be atlached to mitiple
hosts, allowing the jurisdiction to operate
several daparimental applications such as
Business License, Courts, Elections, Parking
Citation, Taxation, and Utiity Billing cn ae
system, exponentially increasing retum on
investment,

SLENPS R N L

VoiraPormyts is equipped with user-lriendly,
remote adminisiration toals, with an gasy-10-
navigate graphical user interface {GUI) that
allows even an amaleur user to easily manage
the system.

Additionally, multiple stanaed reporting
fealures ate bk into VyicaPenmits. The
syste: logs every ransaction and provides
detailed reports, sueh as Poit Usage, Usage by
Time of Day, Menu Selection, and Inspectio
Posting Information. .

i

4

- B

By taking over the majority of phane ani data
entry work being performed, VoicaPermits :
Improves accuracy by reducing ranscription.
incieases efliciency Uirough decresing bme
spent in the office.

Reduces workload of oflice staff by equipping
users with self-hefp capahilities.

Impraves custores satistaction by making
infonmation available quickly and easily,

try it out for yourself

1o schedule 2 Lands-on evalualion, of lor more information, contact Selectron Technologies:

BEE. 3780048 o wyww. Sci

vonTechnotegues com

E Selectron

Salectron Techialogies, (he Seleciron Techimlogies lugu 31 3 Salectren [eclmalogies Poduct Hames
OO Iein T Ladetiatks of 1upstend bonbuonatks of Serectron Fecluotogies, I, b ne USA and/u olhal covines.

RO420-04




For snone information, contact Selectron Tedinclogies:
BEG.878.0048 o warge Seluriralachnolagigs.cont

VoicePermits” Additional Functionality

ilGEra T ' A
Thies modute gives the VoicePennits sysiem e ability o make owthound cafls o contractors as saon as Uhe inspaction fesults
have been posted 10 §he permitling database. Thve contractor hears tha pemil munber and inspection type, and whether the
Wispaction passed o« failed, and airy yoice messages left by the contractor. I the ngpection Failwe Codes module is in use,
Whe reasan {or a lailire will e previded. A Fax aption of this iiodule is svaitable and waild allow Whe conlracter to fave a fas
of the nspection resulls alomatically sent (Smartfax equired).
This modute atiows callers o chieck the stalis of 3 camplaiil o code vialation by calling into Whe IVR systedn.
Callers withing o cheek lie status. of Meir Estrow Account can call the IVR system o aptai infoermation.

Ll o
This module allows ispettors (o post the Mast commwon caises for a failed inspection to the database Wirough the R system
usiig 2 short meric code. Wiien conlractors oblain nrgpection results through e WR system, they can hear the neason the:
reason tor the failure. .

This madute ciables, jisdictions Lo accept credit card and/ ar e-check payments via Uheir Jriterattive Yoice or Web Respouse
systean, The Fayinent Processing modie utilizes Whe VeriSign® Payllow Pro application (o securely process payment
IANSacti ohs.

This module aliows ingectors A ohes authorized stalf to check the active permil status. of a hiilding or constnction Site via
the IVT: system. This is used te help inspectors iddantily when a construction site does it liave the necessary pemils,

A ERE .
This modke allows callers 1a lean the status of 3 submitied plan ineither a spoken, faxed o e-maited fonnal. nformation
rovided Lo L caller can inclide approval staws, dates submitted of completed, and associated fees.

Tiis module Affuws callers Lo con inzate with tre VR in Spanish instead of tee standard English. This module ncludes the
necessary call llows, dictionary, and prograammig nceded Lo spport the aldivionad language.

Speech Recopniian enables the [/t system (o recognize human speech i addition Lo telaphone louchiones. The VR system
wilizes key words and phiases tamamiain aceuracy rafes, and support continuous plrases, spelling, and barge i fnctions.

s moduke atows jurisdictions thal liave an existing voice mail system 1o usa the YR system to direct callers la Uie staff
voice mailbaxes by inpurting the estension of spelling il & portien of te slalf meinber's fame.

Wil this module, e IR systan generatis the audie file for system prompls and respases, 56 1he Jiriediciion does not have
W recoid) voice segui s, Respol s ke sreet names are (enefaled dynamicatfy. as they are read girectly from the hosl
database, wiile o prampis o2 defined and stored & g v call fiowr desigin

This nscaliie alkows callers Lo ratneye propory oty slatus infofmation co ttaied in \he host database, e the 201D
staws plays, callers can uptionally request a fased copy o e perlingot zoming requiations,

[Ny

e Sebgctrinn i Hun. aind al| Sa T e il Aomes
o V131118 o Sebectunn Iy clwockogins, lai ak ot LIS andfif olee CouLind

Selectron

R0




Far more information, coitact Selecton 1echnhgies:
SEB.HTB.O0AE w o aw Sa b bl gehl-olugadyom

Fobciren

VoicePermits” Fax/E-mail Functionality

Saleciran Tecnologies is cotnvally expanding the capabiities of VR tecnology beyond the basic fmetions. Wa foous on
fully itilizing tax. e-tnail, and mulki-host integration. With thesa added lealres, we are able fo offer a wide range of add-on
modules te truly custamize IR techigiogy Lo moel your jurisdiction's needs.

Thiis module i§ redgiired (o suppart a (2x ayplication on the FYR system. X is required onfy anca, regandless of how many fax
appications are LHized,

x

his il is required Lo support a0 e-maii application o the VR systen. It is reguired only once, regardless of how many
e-miail applications are tilizod.

This madube aliows User to dieck the status of the Carificale of Occupancy Tov 2 site. YoreePrmnits will spesk Uie site
address, date issued, peomit status and whisther of neL Lhe certifical2 has been issied. When end-users want to have a

papey eopy of Maeh certificate, ey can reguest & fax o e-anail of the inFormation,

This medhe allows callers Vo fiston to intormadional messages and request copies of doclment s stored in a designated
datahase {"library ™). Callers can access the voice inlomation boxes ioretrieve recorded messages on procedres and policy,
where Lo seek help, governmenla: inzetings, minites, schedule of events, etc. This module is perfect for distributing many
Kinds ol doouments: iHank forms, job descriplions, anud reports, sehadules, marketing matedial s, Wechica] Iiterature, elc,

Callers retuestity tesults ave the option to iequest the last inspection reslt and/or a complece history 10 ba faced o e-
maileq 1o hem.

Thiis. maduie allows callers (0 feam the staus of 2 submitted play in gither a spoken, faxed or 2-mailed formal. Wformation
peoviten] to Ui eallcr can mchiele approval status, dates submilted or completed, and associated fees.

With this module. 1he VR can st matically fax a Regwest lor Activation document 1o the ulifily when final mispection is
completed, Tlhese fax docments can either be sent as he ingpection infarmalion is posted by the inspector or bateh-faked
al the e of the workday,

This medule alloyys callers 1 retficys rofely 2ening status infomztion conlained in the host ditahase. Onee the waing
stalus plays, calizrs canoptionall y request a copy of the pertingnt 2aning requlaliens be Taxed of e-mailed to them.

\he: Sebeciron Ty, M Ak Srtacinen Techlnghes oIk Nmas

oD sl W LBHLIINS o g et Ak o Sektlion Folidegias oc, n e LSt andion il counimiy,
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VoicePermits Budgetary Pricing

\VoicePermits™ Base System (Hardware and Software)

Application Server
A-Pont Veee Card & Seloware License

Includesd Fumetioslity:

Sthedube nspections Speak Site Address
Camcel & Reschedule Inspections Perinit Based Mossagaig
Obtam Inspection Kesulls Standard Reporting Medule

Inspector Update Results (Pass/fal)  Transaction Logging

Volce Port Expansion:
VDI CEI OIS e vemeessmmssamtins 1 s e e BT R e
Additional Functicnality.
Automaic Results Notil ication
Cetificate of Decupancy (Fax).
Compplaint/0atke ENfOror el oo ciessinss sbsams s oottt e e
Dynamic ilonuation system
Ujpte 100 mgssage s & Fax dotuments,
Lt 200 message s & Fax documents
Unlarmiled messages & Fax dotaments.,
Escrow Accoamt SIS e
Inspection Resulls and History (Fax)..
Inspection Finbure Cudes . meeme
Paymient Processing
[nitial Sutip (Begurad ence per site instaliation) .. ..
Creeit Cand Processing Module.
ACH/E -chuck Procossiog Rodod
Pegmit Verification ... :
Plan Review St
SEATER A
SorartEnail
Spanish | anguage
Speecl Rocogaition
Initeal Setup (Aegured once per site installation)
[0V V] P ——

SUEHT DUTEELOEY o re e e Ao e o e i bt o 8 it
Tent-to-Speech )
Initial Setup (Requ reg once per sits installation) T i e 1 )

Price pee Port..
Usility Matification (Fa
Toning Stus (f axl

Drsclaimer: Ihesc prices do gt mclude 2 cost Lo-interface with host cemputer. Host ineface costs will b guoted
separately once lost systen is idiatiled and system capability s confinned.

Selectron

For mere information, contact Selectron Technelogios:
66 §T8.0048 00 www Seieclionlz e

Satection Toctwmengres, he Selectton Technalipes i
conl arsd hetem ae Dadenalks M igpEsanl L
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Selectron Technologies, Inc.

SOFTWARE LICENSE AGREEMENT

This Selectron Technologies, Inc. (‘Company”)
Software License Agreement ("SLA") is a legal
agreement between the Town of Davie, Florida
(“Customer”) and Company for the software provided to
Customer by Company, which includes computer
software and associated media and printed materials,
and may include “online” or electronic documentation
(“Software”). By signing below, andfor by installing,
copying, or otherwise using the Software, Customer
agrees to be bound by the terms of this SLA.

8 Grant of License.

Subject to the terms of this SLA, Company grants to
Customer, as the only end-user, a non-exclusive, non-
transferable (except as specifically set forth herein),
non-assignable, limited license (the “License”) to install
the Software for which Customer has paid a license
fee. The License entitles Customer to use the Software
at its principal place of business on a single computer
or as specifically identified in the Professional Services
Agreement, solely for Customer's internal business
use. Except as otherwise notified by Company, the
Software may ncot be used in connection with any
software not acquired from Company specifically for
use with the Software.

2 Other Rights And Limitations.

Customer may not rent, lease, distribute, sell, assign,
pledge, sublicense, loan, timeshare or otherwise use
the Software for the commercial benefit of third parties,
but Customer may transfer the Software on a
permanent basis, provided Customer retains no copies
and the recipient expressly agrees in writing to the
terms of this SLA.

Limitation on Reverse Engineering, Decompilation,
and Disassembly. Customer may not reverse
engineer, decompile, translate, or disassemble the
Software, except and only to the extent that applicable
law notwithstanding this limitation expressly permits
such activity.

Other Use Restrictions. Customer may not use the
Software for any purpose other than for use on
Customer's own internal computer networks, as set
forth in this SLA, or make copies of the software, other
than a single copy of the Software in machine-readable
format solely for backup or archival purposes.

Notice to Users. Customer shall inform all users of the

Software of all terms and conditions of the SLA.

3 Copyright.
The Software is licensed, not sold. Title and copyrights
in and to the Software (including any images, “applets,”
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photographs, animations, video, audio, music, and text
incorporated into the Software), accompanying printed
materials, and any copies Customer is permitted to
make herein are owned by Company or its suppliers
and are protected by United States copyright laws and
international treaty provisions. Therefore, Customer
must treat the Software like any other copyrighted
material (e.g., a book or musical recording) except that
Customer may either (a) make one copy of the
Software solely for backup or archival purposes, or (b)
transfer the Software to a single hard disk, provided
Customer keeps the original solely for backup or
archival purposes. Customer may not copy the printed
materials  accompanying the Software without
Company’s prior written approval.

4. Dual-Media Software.

Customer may receive the Software in more than one
medium. Regardless of the type or size of media
Customer receives, Customer may use only the single
medium that is appropriate for Customer's single
computer. Customer may not use or install the other
media on another computer. Customer may not loan,
rent, lease, or otherwise transfer the other media to
another user, except as part of the permanent transfer
of the Software.

5. Export Restrictions.

The Software is subject to the export control laws of the
United States and other countries. Customer may not
export or re-export the Software without the appropriate
United States and foreign government licenses
Customer must otherwise comply with all applicable
export control laws and shall defend, indemnify and
hold Company and all its suppliers not liable from any
claims arising out of Customer's violation of such
export control laws. Customer further agrees to comply
with the United States Foreign Corrupt Practices Act,
as amended.

6. Limited Warranty.

Company warrants that the Software will perform
substantially in accordance with the accompanying
documentation for a period of one year from the date of
the Second Invoice, as that term is defined in the
Professional Services Agreement, Exhibit A. Any
changes or modifications to the Software by any person
other than Company voids this limited warranty.

THE EXPRESS WARRANTY SET FORTH ABOVE IS IN LIEU OF
ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY,
ARISING FROM OR RELATED TO THIS AGREEMENT AND ANY
SOFTWARE PROVIDED HEREUNDER, INCLUDING, BUT NOT
LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-
INFRINGEMENT OF THIRD PARTY RIGHTS. CUSTOMER
ACKNOWLEDGES THAT IT HAS RELIED ON NO WARRANTIES



OTHER THAN THE EXPRESS WARRANTIES N THIS
AGREEMENT. This warranty disclaimer is made
regardless of whether Company knows ar had a reason
to know of Customer's particular needs. No employee,
agent, dealer or distrioutor of Company's is authorized
to modify this imited warranty, or make any additional
warranties.

7. Customer Remedies.

Company and its suppliers entire liability and
Customer's exclusive remedy for breach of this limited
warranty shall be, at Company's option, sither {a}
comply with the Agreement {b) return of the price paid
for the Software, or (c) replacement of the Software.
The foregoing warranty is void if faiure of the Software
results from accident, abuse, or misapplication. Any
replacement Software will be warranted for the
remainder of the original warranty period or thirty (30)
days, whichever is longer. Outside the United States,
neither these remedies nor any product support
services offered by Company are available without
proof of purchase from an authorized non-U.S. sourca.

TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT WILL COMPANY
BE LIABLE FOR ANY CONSEQUENTIAL, INDIRECT,
EXEMPLARY, SPECIAL OR INCIDENTAL DAMAGES,
INCLUDING ANY LOST DATA AND LOST PROFITS,
ARISING FROM OR RELATING TO THIS SLA
COMPANY'S TOTAL CUMULATIVE LIABILITY IN
CONNECTION WITH THIS SLA AND THE
SOFTWARE, WHETHER IN CONTRACT OR TORT
OR OTHERWISE, WILL NOT EXCEED THE AMOUNT
OF LICENSE FEES PAID TO COMPANY
HEREUNDER. CUSTOMER ACKNOWLEDGES THAT
THE LICENSE FEES REFLECT THE ALLOCATION
OF RISK SET FORTH IN THIS SLA AND THAT
COMPANY WOULD NOT ENTER INTC THIS SLA
WITHOUT THESE LIMITATIONS ON |TS LIABILITY.

8. Network Security Disclaimer

3.4 Internet Security.

Company's products may inciude software that
connects to the Internet, The software is designed to
operate  within  Customer's  secure network
environment. Specifically the software refies fully on
the C r's security r and implements no
further security infrastructure. Company makes no
representations or warranties to Customer regarding
any 3rd party technologies or service's ability to meet
Customer’s security or privacy needs. This includes
but is not limited to operating systems, database
managemant systems, web servers, and payment
processing services.  Customer is solely responsible
for anguring & secure network envirenment.

8.2 Remote Access Security.

In order to enable development, customer support, and
maintenance of the system, Company requires remote
access capability. Remote accesg is normally provided
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by installing PC-Anywhere, ControllT, or ather industry
standard remote access software. It may also be
provided through a customsr solution such as VPN
access. Regardless of what method is used to provide
remole access, or who provides remole access
software, it is the Customer’s rasponsibility 1o ensure
that the remole access method meets Customer's
security requirements. Company makes no
rep tations or war to Customer regarding
the remote access software's ability to meet
Customer's sacurity or privacy needs. Company also
makes no recommendation for any specific package or
approach with regard to security. Customer is solely
responsible for ensuring a secure network environment.

8.3 Outbound Services Disclaimer.

Company's products may include software capable of
automated outbound communication  {Cutbound
Delivery Services). Company furnishes, and Customer
accepts, Outbound Delivery Services as-is and with all
faults, with no warranties, express, implied o statutory.
Company does not warmrant that Outbound Dalivery
Servicas will operate as intended. Company expressly
and specifically disclaims the implied warranties of
merchantability, fitness for a paricular purpose and
non-infringement. To the extent that Customer may not,
under applicable law, disclaim any warranty, the scope
and duration of such warranty shall be the minimum
permitted  under  applicable  law.  Customer
acknowledges that it has relied on no wamanties
whatsoever in connection with Outbound Delivery
Services, and expressly assumes all risks arising from
any failure of Qutbound Delivery Services to operate as
intended.  Customet  hereby  irrevocably  and
unconditionally waives, releases and discharges
Company and its predecessors, parents, subsidiaries,
affiliates, successors, agents, officers, employees and
assigns from and against any and all claims, causes of
action or liabilities in any way arising from any failure of
Outbound Delivery Services to operate as intended.
Customer acknowledges that it is aware of the potential
hazards associated with relying on an automaled
outbound dialing feature and understands that it is
giving up in advance any right to sue or make any claim
against Company if Customer, or Customers end
users, suffer injury or damage due to the failure of
Cutbound Delivery Services to operate as intended,
aven though Customer does not know what or how
extensiva those injuries or damages might be.

9. U.5. Government End Users.

The Software is a “commarcial item”, as that term is
defined at 48 CF.R. 2.101 (Oct. 1995), consisting of
‘commercial computer software” and “commercial
computer software documentation”, as such terms are
used in 48 C.F.R. 12.212 (Sept. 1995). Consistent with
48 C.F.R. 12212 and 48 C.F.R 227.7202-1 through
227.7202-4 (June 1985), the Software is ficensed to
any U.S. Government End Users () only as a
commercial end item and (ii} with only these rights as
are granted to all other end users pursuant to the terms
and conditions hergin. Manufacturer iz Selectron




Technologies, Ine., 7405 SW Tach Center Orive, Suita
140, Partland, Cregon 97223, USA,

10. Supporta and Malntenance.

Customer may purchase Support and Maintenance by
enfaring intp a separats Supporl and Maintsnance
Agraement,

", Goverming Law.

This LA wil be governed by the laws of the State of
Florida.. The United Nations Convenlion on Conbracts
for the |ntemalional Saka of Goods does nol apply to
this Agreement. Any action or proceading arising from
or relating to this Sgreement wmust be brought in the
fedaral or state court located in Broward County,
Florida.

12. Terms And Termination.

This SLA shail continua indefinitaly, unless lerminaied
sarlier in ascordance with this Saction 11, Customer
may terminate this SLA at any tme by retumning or
delsling af copias of the Software in Customer's
possession and providing Company written notice that
Customar has done so. (No refund wil he provided
upon such tarminalion). Company may terminate thls
SLA (and Cuslomer's fighl to continue to use tha
Saftware heraunder) immediataly upon written notice if
Customar breaches a materal 1erm or condition of this
SLA, including Cusiomars failure 10 pay fees when due.
Sections 3, 5, 6, 7, & 10, 11, 12, 13 and 14 shail
surviva any teiinination of this SLA.

13. Confldantlality.

Tha Software contsing frade secrets and proprisiary
know-how ihat balong to Company and iz baing made
available ta Customer in strict confidence. ANY USE
OR DISCLOSURE OF THE SOFTWARE, OR OF ITS
ALGORITHMS, PROTOCOLS OR INTERFACES,
OTHER THAM |N STRICT ACCORDAMNCE WITH THIS
SLA, 1S STRICTLY PROHIBITED AND 15

Compamy:  Sotactron Tachnologies, Ing,

By __T ohnzlon
Slyrwnd:

Title: _Prasi

Date: __ 7 /itlsg”

Address: 7405 SW Tech Canter Drive, Suits 140
Portiand, Qregon 87223
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Signed:
Titla:
Oala:

Aodrese:

ACTIONABLE AS A VIOLATION OF COMPANY'S
TRADE SECRETS.

14. Miscellansous.

Attomeys’ Fees.

In the event of litlgation between Customer and
Company concerning the Schware or this S1A, the
prevailing parly in the litigaton shall be entiled to
racover attormeys’ fees and expenses from tha losing

parly.

Saverability.

If any provision of this SLA s unenforceable, such
provisien will be chanped and intarpratad to accomplish
tha chjectives of such provigion to the greatest exten!
possible under applicable law and the remaining
prwisions will conttve in full force and effect. ¥ithow
Ikniting the genarality of the faregoing, Custormar
agrmes thal Section 7 will remain in effect
nobwithstanding the unentarceability of any provision in
Section 6,

Entlre Agreemant,

This SLA constiutes the entire agresmenl babwsern the
poriies regarding tha subject harecf and supersadeas all
prior or CONtMpLransous sgreomanls,
undersiandings, and communication, whather writtan or
oral. This SLA may bs amended only by a wrilten
dosument signed by bolh parties. The terms on any
purchase order or similar docurment submilted by
Customer to Company will have no eflect,

Gontact Information.

Should Custorner have any questions cancaming this
LA, or if Cuslomer desiras lo contact Ssbachon
Technologise, Inc. for any reason, please conlact us at:
Seleciron Technologies, Ine., 7405 SW Tech Cenler
Orive, Suite 140, Portland, Cregon 87223, UGA,
www_sglecirontechnolgies_ com.

Customer:




Selectron Technologies, Inc.

PROFESSIONAL SERVICES AGREEMENT

This Agreement is between Selectron Technologies, Inc., an Oregon corporation and its successors or assignees
("Company") and the undersigned Town of Davie, Florida (the “Customer”).

1. Engagement of Services. Company may from
time to time issue a Scope of Work in the form attached
to this Agreement as Exhibits A and B. Subject to the
terms of this Agreement, Company will render the
services set forth in the Scope of Work accepted by
Customer (the "Project’). The manner and means by
which Company chooses to complete the Project are in
Company's sole discretion and control.  Customer will
make its facilities and equipment available to Company
when necessary. Company, in its sole discretion, may
have the services performed by a  Third
Party/Independent Contractor, provided that any such
Third Party/Independent Contractor agrees in writing to
the terms of this Agreement.

2. Hardware. Pursuant to this Agreement, and in
combination with any Company Software (which shall be
licensed pursuant to a separate Software License
Agreement), Company shall provide Customer with third-
party hardware for use with Company Software (the
"Hardware), as set forth in Exhjbits A and B (if any).

The Customer is entitled to all manufacturer warranties
as they apply to the specific hardware provided.
Warranty dates are based solely on the specific
manufacturer terms and conditions. The manufacturer
warranties are provided in addition to those included in
the Support and Maintenance Agreement. '

3. Compensation.

31 Standard Compensation. Customer will pay
Company a fee for services rendered under this
Agreement as set forth in the Project(s) undertaken by
Company. Customer shall be responsible for all expenses
incurred within Exhibit A of this Agreement. Customer will
be responsible for all expenses, with prior written approval,
outside Exhibit A of this Agreement.  Upon termination of
this Agreement for any reason, Company will be paid fees
and expenses on a proportional basis as stated in the
Scope of Work for work which is then in progress, to and
including the effective date of such termination. Al
returned hardware is subject to a 15% restocking fee.
Unless other terms are set forth in the Scope of Work for
work which is in progress, Customer will pay Company for
services and will reimburse Company for previously
approved expenses within thirty (30) days of the date of
Company's invoice.

3.2 Change Requests. Customer agrees to the
Scope of Work as set forth in Exhibits A and B. If there is
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a change to Exhibits A or B after Company has
committed resources to the Project, Customer agrees to
pay the full amount set forth in Exhibit A. However, if,
during the course of a Project, Customer wishes to modify
the Scope of Work (other than a proposed reduction in the
amount of services provided), Company shall provide
Customer with a modified fee estimate. If Customer
accepts the modified ‘estimate, Company will perform the
Project according to the modified specifications after a
purchase order has been provided to the company. If
Customer rejects the modified estimate, Company shall
have no obligation to perform the modified Project.

4. Independent Contractor Relationship.
Company’s relationship with Customer will be that of an
independent Contractor and nothing in this Agreement
should be construed to create a partnership, joint venture,
or employer-employee relationship. Company is not the
agent of Customer and is not authorized to make any
representation, contract, or cofmitment on behalf of
Customer. Company will not be entitled to any of the
benefits, which Customer may make available to its
employees, such as group insurance, profit sharing or
retirement benefits. Company will be solely responsible for
all tax returns and payments required to be fited with or
made to any federal, state or local tax authority with
respect to Company's performance of services and receipt
of fees under this Agreement.

5. Proprietary Information. Both parties agree
during the term of this Agreement and thereafter that they
will take all steps reasonably necessary to hold the other
party’s Proprietary Information in trust and confidence, will
not use Proprietary Information in any manner or for any
purpose not expressly set forth in this Agreement, and will
not disclose any such Proprietary Information to any third
party without first obtaining the disclosing party's express
written consent on a case-by-case basis. By way of
illustration but not limitation “Proprietary Information”
includes (a) trade secrets, inventions, mask works, ideas,
processes, formulas, source and object codes, data,
programs, other works of authorship, know-how, improvements,
discoveries, developments, designs and technigues (hereinafter
collectively refered to as “Inventions”), and (b) information
regarding plans for research, development, new products,
marketing and selling, business plans, budgets and
unpublished financial statements, licenses, prices and
costs, suppliers and customers; and (c) information
regarding the skills and compensation of other employees of
the disclosing party. Notwithstanding the other provisions of
this Agreement, nothing will be considered to be
Proprietary Information if (1) it has been published or is
otherwise readily available to the public other than by a
breach of this Agreement; (2) it has been rightfully received




by the receiving party from a third party without confidential
limitations; (3} it has been independently developed for the
receiving party without reference to the disclosing party's
Proprietary Information; or (4) it was known to the receiving
party prior to its first receipt from the disclosing party.

6. Representations and Warranties. Both parties
hereby represent and warrant that (a) they have full right
and power to enter into and perform this Agreement,
(b) they will take all reasonable precautions to prevent injury
to any persons (including employees of the other party) or
damage to property (including the other party's property)
during the term of this Agreement. Company warrants that
any Hardware provided pursuant to this Agreement shall
operate in good working order for a period of one year from
the date of the Second Invoice, as that term is defined in
Exhibit A. Any changes or modifications to the Hardware
by any person other than Company voids this limited
warranty.

7. Indemnification. To the maximum extent
provided by law, each party will indemnify and hold
harmless the other party, its officers, directors, employees,
sublicensees, customers and agents from any and all
claims, losses, liabilities, damages, expenses and costs
(including attorneys’ fees and court costs) which resuit
from a breach or alleged breach of any representation or
warranty (a “Claim”) set forth in Section6 of this
Agreement. It is specifically understood that Customer is a
municipal corporation of the State of Florida.

8. Warranty Disclaimer. The express warranties
in Section 6 are in lieu of all other warranties,
express, implied or statutory, arising from or related
to this agreement and any hardware provided
hereunder, including, but not limited to any implied
warranties of merchantability, fitness for a particular
purpose, title, and non-infringement of third party
rights. Customer acknowledges that it has relied on
no warranties other than the express warranties in
this agreement. This warranty disclaimer is made
regardless of whether Company knows or has reason to
know of Customer's particular needs. No Company
employee, agent, or dealer is authorized to modify this
limited warranty, or make any additional warranties.

9. Limitation of Liability. In no event will
Company be liable for any consequential, indirect,
exemplary, special or incidental damages, including any
lost data and lost profits, arising from or relating to this
Agreement. Company’s total cumulative liability in
connection with this Agreement and the services provided
hereunder, whether in contract or tort or otherwise, wilt
not exceed the amount of fees paid to Company
hereunder. Customer acknowledges that the fees reflect
the allocation of risk set forth in this Agreement and that
Company would not enter into this Agreement without
these limitations on its liability.

10. Network Security Disclaimer

Standard Terms and Conditions were revised January 2004

10.1 Internet Security. Company’s products may
include software that connects to the Internet. The
software is designed to operate within Customer's secure
network environment. Specifically the software relies fully
on the Customer's security measures and implements no
further security infrastructure.  Company makes no
representations or warranties to Customer regarding any
3rd party technologies or service's ability to meet
Customer’s security or privacy needs. This includes but
is not limited to operating systems, database
management systems, web servers, and payment
processing services. Customer is solely responsible for
ensuring a secure network environment.

10.2 Remote Access Security. In order to enable
development, customer support, and maintenance of the
system, Company requires remote access capability.
Remote access is normally provided by installing PC-
Anywhere, ControliT, or other industry standard remote
access software. It may also be provided through a
customer solution such as VPN access. Regardless of
what method is used to provide remote access, or who
provides remote access software, it is the Customer's
responsibility to ensure that the remote access method
meets Customer's security requirements. Company
makes no representations or warranties to Customer
regarding the remote access software’s ability to meet
Customer’s security or privacy needs. Company also
makes no recommendation for any specific package or
approach with regard to security. Customer is solely
responsible for ensuring a secure network environment.

1. Termination. Either party may terminate this
Agreement at any time that there is no uncompleted
Project in effect upon fifteen (15) days’ prior written notice
to other party. The parties agree that Customer's failure to
pay any undisputed fees is a material breach of this
Agreement

12. Government Contracts. In the event that
Company shall perform services under this Agreement in
connection with any Government contract in which
Customer may be the prime contractor or subcontractor,
Company agrees to abide by all laws, rules and
regulations relating thereto. To the extent that any-such
law, rule or regulation requires that a provisicn or clause
be included in this Agreement, Customer agrees that
such provision or clause shall be added to this
Agreement and the same shall then become a part of this
Agreement.

13. General Provisions.

13.1 Governing Law and Venue. This Agreement
will be governed by the laws of the State of Florida. The
United Nations Convention on Contracts for the
International Sale of Goods does not apply to this
Agreement. Any action or proceeding arising from or
relating to this Agreement must be brought in the federal
or state court located in Broward County, Florida.




13.2 Severability. If any provision of this Agreement is
unenforceable, such provision will be changed and
interpreted to accomplish the objectives of such provision
to the greatest extent possible under applicable law and
the remaining provisions will continue in full force and
effect. Without limiting the generality of the foregoing,
Customer agrees that Section 9 will remain in effect
notwithstanding the unenforceability of any provision in
Section 8.

133 Notices. All notices, consents and approvals
under this Agreement must be delivered in writing by
courier, by electronic facsimile (fax), or by certified or
registered mail, (postage prepaid and return receipt
requested) to the other party at the address set forth
beneath such party’s signature, and will be effective upon
receipt or three (3) business days after being deposited in
the mail as required above, whichever occurs sooner.
Either party may change its address by giving notice of the
new address to the other party.

13.4 Attorneys’ Fees. In the event of litigation
between Customer and Company concerning the
Hardware or this Agreement, the prevailing party in the
litigation shall be entitled to recover attormeys' fees and
expenses from the losing party.

13.5 Injunctive Relief. A breach of any of the
promises or agreements contained in this Agreement may
result in irreparable and continuing damage to Company
for which there may be no adequate remedy at law, and
Company is therefore entitled to seek injunctive refief as
well as such other and further relief as may be appropriate.

13.6 Survival. Section 5 (“Proprietary Information”), 6
("Representations and Warranties”), 7 (*Indemnification”), 8
("Warranty Disclaimer’), 9 (‘Limitation of Liability"), 10
(“Network Security Disclaimer”), 11 (“Termination”) and 13
(“General Provisions”) will survive expiration or termination
of this Agreement for any reason.

13.7 Waiver. All waivers must be in writing. Any
waiver or” failure to enforce any provision of this
Agreement on one occasion will not be deemed a waiver
of any other provision or of such provision on any other
occasion.

13.8 Entire Agreement. This Agreement and the
attached Exhibits, which are incorporated herein by

_reference, constitute the entire agreement between the

parties regarding the subject hereof and supersedes all
prior or contemporaneous agreements, understandings,
and communication, whether written or oral.  This
Agreement may be amended only by a written document
signed by both parties. The terms on any purchase order
or similar document submitted by Customer to Company
will have no effect.

13.9 Sovereign Immunity. This In no event shall any
provision within this Agreement be deemed a waiver of the -
Customer's sovereign immunity under the law of the State
of Florida. No provision herein shall be construed as a
grant of any right or privilege to any third party.

In Witness Whereof, the parties have caused this Professional Services Agreement to be executed by their duly

authorized representative.

Company: Selectron Technologies, Inc.

By: Todd A. Johnston

Signed:
Title:
Date:

President

Address: 7405 SW Tech Center Drive, Suite 140
Portland, OR 97223
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Customer:

By:
Signed:
Title:
Date:

Address:




EXHIBIT A

SCOPE OF WORK
VoicaParmits™ Intaractive Voice Response £34,900
Included Functionality:
Schedula an Inspection Speak Site Address
Cancel an Inspection Permit Based Messaging
Oblin [nspection Resutts VP Repording Module
Potl Inspection Results
Sarver (Minimum Specifications Summary):
Intad® Xeon ™ Processor 3GHz Microgck™ Windows® 2003 Servar
1GE RAM Microsoft SGL Sarver
Twa (2] 80 GB hard drive {RAID | miroring} Remole Access Software
£D ROM, 36K Modem, Metwork Card License nnd hardware for {4) voice ports
Additional Functlionallty
Inspection Failure Codes 3,000
Professional Voice Recording of Call Flow and System Prompts 1,500
Project Management Included
Sotution Deslgn and Devalopament Included
On-Site Installation and Training Included
One~-year warranty on Selectron Technologies-provided hardware and Included
software
Upon Comphetion of On-Site installaticn
Full Syatem Documentation Included
Total Solution Cost $39,400

Required tams Mot Included in Selectron Technolegies Offering
+ Phone lines and network service required to support the installation

+ Required Host Interface: {Pleases contact SunGard HTE for pricing for 'BY-BF Voice Response

Selectron Interface”)

+ S0OL DB2 Tool Kit (shouid be obtained through SunGard HTE with purchase of Host interface)

+  Hosl Interface components must be installed and functioning prior ko on-site instafiation

Standard Terms and Conditions were revizsed January 2004



PAYMENT SCHEDULE

25% invoiced at time of executlon of contracts
0% Invoiced at completion of on-gite installation
20% Invoiced 30 days after on-site installation
5% Invoiced upon final acceptance

The inltlel involce is sent at completion of contract negotiations and upon receaipt of purchase order
enables Company to purchase necessary hardware, fund on-site expenses and invest the technical
support hours to design and develop the customized Interactive Voice Response application for your
jurisdiction.

‘tha second invoice is sent at the completion of the on-site instailation and training phase of the
implementation, ar when the system is available for customer lesting at customer site.

The warranty period also bagins on this date,

The third invoice is sent 30 days after the completion of tha on-site ingtaliatian, which will give the
customer e opportunity to carefully test all functions and requiremants as defined by the contract and
agreed upon call flows. It is the customes’s responsibility 10 supply adequate staff to ensure full testing
is compleled in 4 period not to excesd thiry days.

The final invoice is sent after the gystem has completed the Final Testing and Acceptance. Company
will have resolved all issues found during the last phase of testing.

If complation of the Final Testing and Acceptance is delayed beyond 30 days, and is not dus to any
fault of Company, tha payment will becoma immediately due.

Phased tmplementation: When 2 phased Implementation is mutually agreed to, the same payment
terms will be applied o each phase.

Taxes: Sales Tax or any other applicable taxes are nof included in any of this proposal's pricing
infarmation, If Sales tax or any other tax becomes applicable, these taxes will then need to ba added 1o
the proposed pricing.

Fayment Terms: Terms are net 30 from date of invoice. Past due invoices are subjact to a 1.5% per
month late fea,

Standard Terms and Conditions were revised January 2004



ADDITIONAL INFORMATION

Time-and-Materlals Bllling Rates:

Company will provide custom programming and nen-wamanty maintenance gustomer support on a
time-and-materials basis.

Requested design, programming, testing, documantation, implementatfon work, and customer support
appraved by Company will be performed at our then current standard published billing rates. Company
will issua a quote and scope of work to the customer. A purchase order must be issued before work
can be scheduled or begin.

Additlonal Tralning and On-Site Support:

All travel and associated expenses for the on-sile installation work during the initial setup are included
in the Bage System prica.

If the customer requests additional on-sita work, travel and out-of-pocket expenses will be billed at
£1,500.00 per day (minimum of 2 days) with at leasi 15-day natice. If 8-14 days advance notice is
pravided the rate increases ta $2,000.00 per day and if the notice is less than 7 days the rale increases
to $2 500,00 per day.

If changes are mate to a iravel schedule after plans are confirmed, the Customer is responsible for any
change fees or price changes incurred for aiffara, hotel or car rental.

On-Golng Support:

The Customer has the option of extending the Support and Malmenance program upon expiration of
the warranty. Annual Support and Maintenance fees are due at the conclusion of the 12-month
warranty period. The Support and Maintenance Agreement includes the Scope of Work and Pricing
associated with the extended support and maintenance program.

Standard Terms and Conditions were revised Jaenuary 2004
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This Statement of Work cutlines the software, hardware, and implemenmion services
enziled with the purchase of the VoicePermins™ inceractive voice response (IVR)
system. This solution includes the Inspection Failure Codes moduls ind Professional
Voice Reconding Addirienally, this documenr describes your role in providing a suitable
environment and facilitating a suecessful implemeneadon of the VoicePermio IVR
s¥sicm.

DELIYVERABLES

SIS

Selecrron Technologies, Ine. delivers and installs a server! with the VoicePermits TVR
system alkeady configured w your jutisdiction’s specifications. This pre-configured
producr interaces with the permiting database to provide information and services via
the phone o building and planning customers. The system provides your cusromers with
&n interface to schedule inspections, cancel and reschedule inspections, and obain
inspectdon results. Inspeciors can use the system to receive messages from contracrors
and post inspection resulis, The following list gives a quick overview of the addidonal
modules and fearares:

* The Inspection Fallure Codes module provides codes for inspectors to enter when
posting results. The Inspection Failure codes denote specific violations and are
used 10 play a description of the viclation 1o the end-users when they oltain
inspection results.

* ¥ith Professional Voice Recording system prompts, which may include cades and
street words, will be recorded for you prior 1o installadon. Any new or updared
prompts will be professionally recorded on a quarterly basis.

1. Mullipte application solutions are insialled on ore server.

! YoicePermits 10l 3
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FONCTIOMALITY

ST

The Punctonality section explains all of the end-uscr, inspector, and adminismrator rshs.
Features are dependent upen the support of the permitting database. Tasks marked by 2
of are part of an add-on moedule,

The following is a list of tasks that end-users can perform while using the YVoicePermic
IVER system.

Scheduling Inspections

After end-uscrs have been issued a permit, they can call Yoicel’ermits to schedule an
inspection. End-users can select the inspection type and the day for the inspection.

When an inspection needs to be cancelled, the end-user can call VoicePermits and cancel
the inspection. After cancellation, the end-user is given the option to reschedule the
inspection.

Obtaic o Resul

Afrer an inspection, end-users can call VoicePermits and enter a permit number and
inspection type o hear whecher the inspection passed or failed. If the inspector has lefta
voiee message for the conwacror, it can be played after the inspecdon results message.

Qbtaining Inspection Failure Descrptions

When an inspection has failed, end-users will hear a description of the failure code(s) for
the inspection, if they have been posted by the inspecior.

Leaving Permit Based Massages
When an inspection is scheduled the user can leave a voice message for the inspector.
The inspector is then notificd of the message assodated with the inspection when the

inspection is assigned.

Speak Site Address
During inspection scheduling, VoicePermits will speak the site address for the inspection
back to the user for confirmaton,

The following is a list of tasks that inspectors can perform while vsing the VoiceParmirs
IVR system.

Fosting Inspection Results

After an inspector has completed the inspecton, they can call VoicePermirs, login using
their inspector PIN, chonse Post results, enter the permit number and inspection type,
and enter the inspection results These results are then immediately zvailable for users
whe call 1o abeain results of inspections.

' VoicePermits 3 of 9
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conlicential

Posting | ion Failure Codes -/
When the result of an inspection is posted, the inspector can choose 0 enter the failuse
codefs) for the inspoction. The deseription of these failure codes are then available for
callers obmining results of inspections.

After results for an inspection have been enteted by the inspectar, the inspector may
leave a voice message for the contractor. When the contractor calls to hear the inspection
resules, they can listen to the message assoctated with the inspection.

The following is a list of the easks adminiswators can perform te configure and update
the system for their jutisdiction.

Generating Reports

Administrators and operators can generare, view, save, and print system usage reports
using Microzoft Internet Explorer® 5.0, Netscape Navigator® 6.0, Mozilla Firefox™
1.0, or newer with access to the jurisdiction’s intranet. The table below enumerates the
teports with their respecrive definitions. Reports can be saved as PDF files from the
browser.

System Usape Calls received by dey for selected date range
System Line Usage Calls received by line for selected dats range
Systam Usaga by hour Calls receivad by hour for selectad date range
Action Humber of times a menu option was selected for sefected date
ranga
Call Activity Details A detail of ach action associated with a permit.
inspector Post Activity Posts by inspectors for selected date range
, Pamit Pesmmits for a selected date range

At certain points during a call, the end-uset tmay réquest to be mansferred to an opecator
Setting the operator mansfer exeension tells VoicePermies where vo mansfer the call.
VoicePermits can ransker to differcnt extensions depending on the dme of day and what
task the user i5 performing. Cnee the cansfer extensions have been set, VoicePermits will
transfer calls successfully.

When a end-vser requests to be mansferred o an operator, the system checks against the
office hours of the jurisdicton w determing if a tansfer can be made 10 2 person.
Updating Office Hours ghves the system the correct gueideines o wansfer cills
successhlly.

. VoicePermits 4ot §
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Satting Dffice Holi
When a end-user requests a rransfer, YoicePermits checks agrinse the office holiday
schedule to determine rhe correct action. With the office holidays updated, VoicePermits
will transfer end-users approprately.

Appending an Optional Greeting instructs the system to play an additional grecting
message when end-users are addressed. The opdonal greeting can be uzed to inform end-
users of changes in office hours or holidays in the future.

Seti - 1
Adtet a end-user has scheduled an inspecdon they ace given the opdon to leave a message
for the inspector. Setting the Maximum Message Length determines a specific amount of
time for the message. By sewing the Maximum Message Tength, you can help to save
inspectors’ ime

fini I
When end-users are scheduling inspections, VoicePermits offers a specific number of
days ahcad for inspectons to be scheduled. By Defining Schedule Diays, the system
knows how many days in the hsturc to schedule Inspections.

To control access 1o the operation of VoicePermits, you can create and delete
adminissraror accounts, as well as edit account access levels and change the prompt
reeotding access PIN. Access levels can be set to permit only mpotting capabilifies or to
allow full access.

As new sireets are added 1o the jursdiction, it is imporant they are added to
VoieePetmits as well. Adding new srreet names and words teguires two steps: creating the
file in the database, then tecording the narme or word using the relephone (if Professional
Voioe Recording is not implemented).

Becording Prompts and Responses

New sereer words, codes, or system prompts will need o be recorded inte the system (i
Professional Voice Recording is not implemented). Recording Prompis and Respunses
creaes an awdio file for use by VoicePermits during a call. Each word ot phrase has a

wiigué idendfying mumber that is used in tecotding, Afier a repott is genemted showing
the numbers of untreconded words, you can eall the system to record the missing words.

Maiatain ion Fallute Codes 7

The jurisdiction may add, edix, and delese failure codes using the Administration ool
When inspection failuze codes are added, a corresponding recording of the description
must be made for VoicePermits to play to caliers.

Checking Current System Status

The IVR meaitor window displays the status of the IVR system. All lines are displayed
with their status and what (if any) actions are taking place during the cafl.

' VoicePermits 5of ¢
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IJNPLEMEKTATION PROCESS

517,05

This sechion gives a general overview of the implementation process. For a more detailed
explanaton of the implementation process contact the Project Manager.

The Projece Manager will provide the jurisdiction wirth an tmplemeniation questionnaire.
The questionnaire will be used to bener understand the jutisdicton’s lonctenal needs as
well a5 provide information for the drafiing of an inidal call flow diagram representing
the 1VR system menus and logic. As the call flow design progresses, the Project Manager
will work with the jutisdiction to create an implementation timetable.

Provision of C D
As the o frware is designed for your jurizdicion, cermin pieces of information will be
useful to create a precisely integrated fit. The jurisdiction will need to provide the files
specified. See “Jurisdiction Specific Information™ on page 9.

The Project Manager will work with the judsdiction to complece the call flow design.
Software development cannot begin until the call flow design is completed and verified
by the jurisdicdon,

Throughout the call flow development, the Project Manager will work with the
jurisdiction to choose both the speech rate and style of voice for all text-ro-speech
generated prompts (f applicable),

Professional

The Projeet Manager will coordinare with the jursdiction o obin 2 customer-approved
call script for each language, based upon the approved call flows Once approved, the call
script will be professionally recorded and installed on the 1VR server.

The \':oiccPermits s::rw:t will be delivered with the following software configured for
your jutisdiction:

*+ Microsoft Windows 2003® Server

* Remote access software

* Micrezoft SQLE Scrver 2000

* WoicePermits application sofreare

» Microsoft S0 5.1 for Windows

In addition to the sofrware listed above, the VoicePeemits base system includes two
licenses for the Administration Tool. One license will be pre-installed on the
VoicePermits servet; the second loense allows the junisdicion to install the
Administration Tool on 2 workstadon, With the Administration Toel, users can remotcly
define confpurable sertings in the TV system.

' VoicePermits 6 of 9
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jon of Pre- i
The Project Manager will provide you with a pre-instaliaton checklist. At the completion
of the checklist, the Project Manager will schedule the on-sitc installation.

The Inseallation Specialist will provide owo days of installation and training for
VYoicePermits IVR.

System installatign

An Installation Specialist will install the VoiceFermits server. The lnstallation Specialist
will perform any configuraton required, and will test the system installation. The
customer should have relephony and nerwork scaff en sand-by o assise the instabiatdon
specialise if needad.

ini
Training for the administrator will be provided by the Insmllation Spedalist as planned in
the Implementation Timewble. Training will also be provided for how ta instruct
ingpectors on use of the system, Voice prompt recording training will alsa be provided.

Cocumeniation
An Administradon Manual will be delivered with the on-site installation. Addinonally, an
electronic version of the Administtation Manual will be sent o the jurisdiction.

The jursdiction will have 30 calendar days after an on-site installadon to venfy the
functionality of the VoicePermits system. Within the 30-day systetn acceptance periad the
System Aceeptance Sign-off form must be sent to the Project Manager.

= VoicePermits 7 af 9
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GUSTOWMER RESPONSIBILITIES

5/17/05

‘This section cutlines the sofoware, hasdware, and tasks rhar are not included with the
YoicePermits IVR system, but must be acquired or performed for the implementatdon o
be successhul.

To enable the jurisdicdon control over the tone and style of prompts and responses, it is
the responsibility of the jusisdiction to record all of the IVR’s prompts and responses (if
Protessional Yoice Recording has not been implemented). Training will be provided
during installation on how to record prompts and responses.

Database Access

The VaicePeemirs server must have access to the permittng database and must be
allowed access 25 a user on the database. The IVER server may require additional licenses
in order oo have full access to the permiring darabase; these licenses are the jurisdiction’s
responsibility. In addition, the jutisdiction must purchase and implement the permitting
database vendor's application programming interface (APT).

MNetwork Access

The VoicePermits server must have network access via a 10/100 connection and a fixed
IP address or domain name,

Remate Access
Remore aceess to the VoicePermits server should be provided to Sclectron Technologies
seaff for development and cechnical support. There are muldple optons for how o setup
remote access—the Project Manager will help the junsdiction choose a soluton that best
firs the situation.

Phene Lines

COne analog phonc line per port must be provided and installed by the jurisdiction. In
arder ko ensure that incoming calls for a single number are quickly directed to the apen
phene lines, the phone lines must be part of a hunt groop.

I YoicePermits 8 of §
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The following inforrmation is to be provided by the jurisdiction to creare 2 precisely
integrated product. For further clarification on the formar and denil of the following dara
contact your Project Manager.

»

Street names

Failure codes and descriptions

Ingpection Result Codes and deseription
Permit Status Codes and Types

Inspection Types and description
Validations vsed for scheduling an inspection
Observed holidays

Extensions used for the cransier function

Permit numbering scheme

' VaicePermits 9of 9



Selectron Technologies, Inc.

Support and Maintenance Agresment

This Support and Maintenance Agreameni (this “Agreement™) is antered into upon commencament of Lhe
Warranty betwaen Selactron Technologies, Ine. ("Company™) &nd the Town of Davie, Flarida {"Customar”}.

For the fees specified below, Company will provida to Customer support and maintenance for the Products, as
ouilinad balow and as set forth in Exhibli A, for the term of the Agreament.

1. Term:

a) The Term of this Agresment shali commence upon
the iesuance of the Second Invoice [as thal tarm is
defined in the Professlonal Services Agreement,
Exhibit A} of the Company product{s) to which this
Agreement ralates (the "Products"}, and shall end on
the last day of the tweith month. A list of Lhe
Predusts is atached as Exhibil A.

b} If this Agresment is entered inle afier the
commencemenl of the ‘Warmranly or subseguent
support periods, tha Cuslomer will ba changad for the
entire Tarm beginning on the Warranty Date.

2. Renewal:

a) The Tarm of this Agreement will automatically
rangw for successive tarms of one year each uniess
aither party gives written noties of non-renawal prior
to thirty {30} days before the end of the then-currant
term.

£) The Customar shall maintain centinuous coverage
of ks suppont confracts in onder to be eligible for
telephona  support, and other services provided
hereunder. IF this Agreement is not renewed and the
Custorner laler decidas io rainstate support senvices,
the Customar must pay ail faes that would otherwisa
have bean pasd had this Agresment bean ranswed
without interruption.

g) The Custormer may request concurrent expiration
datas for support agreaments purchagad at differant
timas of the year. The Customer must work directy
with Company (o adjust {prorate; iheir support
coverags 80 the tarms of ail such agreements axpine
cancurrently.

3. Terminatlon: This Agreement may be terminated
by eithar party upon ninety (90) days wriltan notice ta
the oiher party. L'pon tamination by Cornpany withow
causa or by Cugtomer for material breach, Company
will refund any faes paid for months subsequent to
tefminatian,

Siandard Terms and Conditions evised January 2004

4. Fees: The Customer shall prepay Company an
annual fae for the support services as sel forth in
Exhibk A,

§. Support Services: Company shall provide
customer support for lechnical problama that ocour
when using the Products, This Agreement doss not
nclude suppen of the following items:

1) Alerad or modified Softwara nol performed by
Company.

&) Emoms caused by the Cuslomar's nagligance, or
othar causes beyond Compeny's reasonable
conbiol.

c] Vargion Upgrades of Host or backend database
softwara.

dy Enhancements or modifications to  current
warsions performed at the Cuslomer's reguest
and not inlendad to resolve a product failure,

Company Software Devalopers will directly handle the
Customer issuas oullined in tha following levels of

BUppan.

6. Support and Maintenanca:

PramiurPro Support
The fee for PramierPro Support includes:

a. Telephone Support for  installation  and
general  use queslions  during  normal
buginass hours (6:00 am. to 5:00 pm.
Pacific Time, Monday through Friday),

Usa of Company’s Tall Freg Number

Cn-Line technical diagnostic support

Softwara comeclion upgrades

1 business day relief goal

24 Haurs, 7 days per week, 365 days per

year sugport for emergency (system down or

inoperable) calls

g. Daval 1l work ary to supparl
stancard updates to your Host databasze {ia.

{and managament softwars, uliity bHling

software, otc. ) ard back-end database.

This requires bwo (2) weeks nolice prior i

planned systam upgrade in order o

accommodate scheduling of resources.

Flaass contact support@STigov.com to

sehedule.

~poow




h. Quarterly FProaclive Systsm  Review.
Salactron will performm tha following sysiem
diagnosiice and create a history file and
notify tha primary Customer conlact wilth the
rasults of thess aclions:

1. Assezs  the current  machine
resources  ncluding  memory,
processor, and disk-space
utilization

2. Examine log flles including emrcr
logs o identify any anomalous
Bnirles

3 Apply cument valdated software
updates to tha operating system,
davica drivers, and databass server
soltwara.

i Out-ofcycle' critical updates. Updates thal
meet these criteria are failures that might be
likely to cause hardware damage, system
unavailability, data coruplion. or devare dala
vulrerability.

MNon-smergency calls made after nomal business
hours will be billed at an hourly rate of 1.5 timez tha
current day labor rale, with a two hour minimum
charge.

¥. Hardware Maintenance. Company, at its sole
discrefion, may use new or rafurbished parts for tha
repair or replacarment of any Company provided
Hardwars,

B. Customer Warranty: Customer shall perfor all
necassary preveniative mainlenance az ouwtlined in
Company's Administrativa Guids,  |f Customers
failurs %o perorm  the reguired  prevantalive
mainlenance is detemmined, in Company's reasahable
discretion, to be Ihe cavse of any support czll.
Custornsr will ba billed a1 the current hourly rata.

Y. Response Times: Mon-emargency support calls
will be responded to wilhin one business day,
however mest calls are handied within two hours of
raceipt,  For Premier Support duing non-business
hours, an anawering tervica takes all support calis.
Calls that are placad as an emergency (systam down
or inopsrable) will ba dispatehed to the en-call support
staff for responge within four hours. Nen-emergency
calls will be directd to support personned, and will ba
responded to tha next husinass day.

10. Customer Contacts: Thrae customer suppor
contacts are allowed.  Addilional contacts may be
added at any fime for an additonal §500.00 per
cunlact. Only Customars customer support conlacts
may contact Company for support sanvices.

Customer's custormer supporl contacts are as sel
forth @n ExhibitA  Custormer may change its
customer support contacts wpon 30 days writlen
notice to Company.

Revised |02

11. Warranty Disclgimer: TC THE MaXIMUM
EXTENT PERMITTED BY APPLICABLE LAWY, THE
PRODUCTS AND  SERVICES PROVIDED
HEREUNDER ARE FROVIDED TQ CUSTOMER "AS
15" AND COMPANY AND ITS SUPPLIERS
DISCLAIM ALL OTHER WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NQT
LIMITED TG, |IMPLIED WARRANTIES OF
MERCHANTABILITY ANWD FITNESS FOR A
PARTICULAR PURPQSE, TITLE AND
NONINFRINGEMENT OF THIRD PARTY RIGHTS.
This limitalien on liability s made regardiess of
whethar Company knows or had a reason ko know of
Customer's paricular neads. No eamployes, agenl
dealer or distribwtor of Company is authorizad to
modify this himited warranty, or make any additional
warrantles.

12. Limitation of Liakility: TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, IN N0
EVENT WILL COMPANY BE LIABLE FOR AMY
CONSEQUENTIAL,  INDIRECT. EXEMFLARY,
SRECIAL OR IMCIDENTAL DAMAGES, INCLUDING
ANY LOST DATA AND LOST PROFITS, ARISING
FROM OR RELATING TO THIS AGREEMENT.
COMPANY'S TOTAL GUMULATIVE LIABILITY N
CONNECTION WITH THIS AGREEMENT AND THE
SERVICES PROVIDED HEREUNDER, WHETHER
IN CONTRACT OR TORT OR OTHERWISE, WILL
NOT EXCEED THE AMOUNT OF FEES PAID TO
COMPANY HEREUNDER. CUSTOMER
ACKNOWLEDGES THAT THE FEES REFLECT THE
ALLOCATION OF RISK SET FORTH IN THIS
AGREEMENT AND THAT COMPANY 'WOULD NOT
ENTER INTQ THIS AGREEMENT WITHOUT THESE
LIMITATIONS ONITS LIABILITY.

13. Limited Ramedy: If Company materially fails to
porform ils obligations under Ihls Agresement, and
such failure resulis in downlime of the relevant
hardware and software that axceeds 48 hours, -
Customer's scla remady, and Company's entire
liability, shall ba a pro rata rafund for the services
("Downtime Cradit’}. in order to receive a Downtima
Credit, the Custornar must notify Company in wriing
within T days from the Bme of Downtime, In no event
shall any Downlime Credil or the fotal cumylative
damages for a breach of thiz Agreemenl by Company
be more than the amounls previously paid by
Custorer under thiz Agreement in the 12 month
period immedialely preceding tha Downtime Credil or
braach,

14 Severability; 'f any provision of thiz Agresment
i unenforcasbls, such provisian will be changed and
iterpreted to accomiplish the objectives of such
provision lo the greatest extsnl possibe under
applicable law and the remaining provisions will
cohtinue in full foree and effect. Without limiling the
generality of the forepoing, Custemsr agrees that
Sections 12 and 13 will remain in  effect




notwithstanding the unenforceabliity af any provision
in i .

15. Force Majeure: Any dalay in the performance of
any duliss or obligations of either party [except the
payment of money owed) will not be considared a
braach of this Agraemant if such delay is caused by a
labor dispute, shartaga of materials, fire, aarthquake,
flood, or any other event beyond the contrel of such
party, providad that such party uses reasonable
efferts, under the circumslances, o notfy tha ather
party of the circumstances causing the dalay and to
resume performance as soon &3 possible.

16 Indeparidunt Contractors: The relalicnship
betwean Customer and Company is that of an
indepandant conlractor, and nsither party is an agant
or partrer of the other. Customer or Company will not
have, and will nct represeni 1o any third party that i
has, any autharity to act on hehalf of sither pany,

17. Applicable Law: This Agresment will be
governed by ihe laws of the State of Florida. The
United Mations Convantion on Contracls for the
Imernational Sake of Goods dons nol apply 1o this
Agreament. Any aclion or proceeding arising from or
ralating to this Agresment must be brought n tha

Selectron Technologles, Ine.

By __ T ot
Signed: =
L

Title: Presidant
i~
Diata: ?/ g" &4
Address. 7405 SW Tech Center Drive, Sulte 140
Fortland, OR 97223

Revised 1702

faderal or state court located im Broward County,
Florida.

18. Attorney's Fews: In the even! of Rtigation
batwaen Gustomer and Company conceming this
Agreement, the pravailing party in the litigation shall
be entitisd to recover attomeys' fees and expenzes
from the losing party.

18. Survival Sachions 11, 12, 13, 14, 16, 17, 18, 18
anrd 20 will survive expiation or tarmination of this

Agresmant

20. Entire Agreoment: This Agreamant and tha
attached Addendum, which are incorporated barcin
by refarance, constilutz the entire agreament betwean
the pattien regarding the subjact hareof and
suparzedes all prior @ contemporanecus
agreemants, understandings, and communication,
whathar writtan or oral.  This Agresment may be
amended only by a written documant signad by both
partiea. Tha terms on any purchase order or similar
document submitted by Customer to Company will
have no effect.

Customer

Signed;

Date:

Addrazs:




EXHIBIT A

Pricing
Effective Dates: 12-Month Warranly bagins st tha completion of on-site installation

Extendsd Maintenance Estimate:

Hem Dalas covarad Amount Payment Due Date
VaicePermits October 1, 2008 o Warranty ;| Inclugec
Septemnber 30, 2006
| VoicePermits October 1. 2006 to $5,910.00 [ September 15, 2006
September 30, 2007
VaiceParmits Crciober 1. 2007 Lo $8,200.00 | September 15, 2007
September 30, 2008
. VoicePermits Qctober 1, 2008 to $6.515.00 | September 15, 2008
i Sepiember 30, 2009
[ VoicePermits Oclaober 1, 2009 o $6,850.00 | September 15, 2008
September 30, 2010
| i I

MNotes:
For this purpose, we will assume a October 1, 2005 warranty date on the currently scheduled

Systemn. Actual dals is based on the on-site implementation and will be mutually determined

with your Project Coordinatar.
+ The System Value for maintenance caloulations is 539 400 00.
Maintenance esbmalas for fulure periods do not include increases to reflect additionat

functionality purchased,
+ Maintenance estimates for future periods are not @ guarantee that annual suppaort
agreements will be offered. You will receive a minimum of 12 months notice of

discontinuance of annual suppor agreemeants.
Products and Licenses

VoicePermits ™ Interactive Voice Response
Included Functionality:

Schadule an inspaction Epeah Sile Address
Cancel an IN&pachinn Penmil Based Messaging
QObtain inspechon Resulis VP Reporting Moduks

Post inEpaclion Resuts

Server (Minimum Specifications Summany]:

imekE Xeon™ Processor W5Hz Microsolt™ Windowsd 2003 Sener

1 GBRAM hMicrasofl 301 Server

Two {(2) 80 GB hard drive (RAKLH mirroringp Remote Access Sofiware

CD ROM, 56K Mooem. Metwork Card License and ha dware lor {4) voice porls

Additional Functionality
Inspection Failure Codes
Professional Voice Recording of Call Fiow and System Prompts

Snwndard “Temms wnd ol mnss sey sl ooy ™1



Customer Support Contacts

Company Name:

Address:

City: State: ___Zip:
Contact: Email Telephone:
Contact: Email Telephone:
Contact: Ermail Telephone:

Group Email for all three contacts:

Stanciard Terms and Conditions revised January 2004
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