BUDGET AND FINANCE DEPARTMENT

6591 ORANGE DRIVE « DAVIE, FLORIDA 33314-3399
PHONE: 954.797.1050 = FAX: 954.797.1049 « WWW.DAVIE-FL.GOV

Memorandum
TO: Gary Shimun
FROM: William W. Ackerman iwL;(k

SUBJECT: Take Home Vehicles

DATE: September 26, 2007

For the 10 employees selected by Council Member Crowley, we requested that the
appropriate departments compile information that would justify allowing the employee to
keep their take home vehicle. Here are the resulis of what we received from the
departments: '

Chief Structural - No after Hours Calls

Chief Electrical - No after Hours Calls

Chief Mechanical - No after Hours Calis

Chief Plumbing - No after Hours Calls

Chief Code Inspector - No after Hours Calls

Chief Landscape Inspector - No after Hours Calls

Chief Engineering Inspector - No specific Logs - Attends Home Owner
Asgsociation Meetings / Called out for some work during the year - Verify Repairs,
Dumping, Various Inspections

5 & ® © & ® @

s Park Ranger Coordinator - No specific Logs - Calted out a few times per month
(Council request, damage/vandalism)

+ Superintendent of Operations - No specific Logs - Averaged a little over one call
per month (sewer back ups / water leaks / meter crossed)

s Maintenance Supervisor - No specific Logs - Averaged one call every 4 months

Based on the support we received back, there does not appear to be an overwhelming
need for take home vehicles for these empioyees.

Thanks.



William Ackerman /Davie _ To Mark_Kutney@davie-fl. gov, Dennis_Andresky@davie-fl.gov,
08/10/2007 04:39 PM Bruce_?ayior@da‘vie-ﬂ.gov .
cc Ken_Cchen@davie-fl.gov, Carol_Menke@davie-fl.gov,

colleen_ryan{@davie-fl.gov
bce

Subject Take Home Vehicles

Gentlemen - | have listed 10 employee positions below. For each of those employees,'l need to know for
the last 12 months the following information:

1. Number of calls QUTSIDE their normal work hours (these are sevvice calis that occurred while the
employee was already home;) '

The date and fime of these service calls

The nature of these service calis

The location that the employees were called to

BwN

| need this information by the morning of August 17th, 2007, Please make sure that you also send over
suppori that backs up your information that answers the four items above.

Here are the employees:
Mark - Chief Building Inspector
Chief Elecirical Inspector
Chiaf Plumbing Inspector
Chief Eng. Inspector

Chief Mechanical Inspector
Chief Code Inspecior

Chief Landscaping inspector

Nogkwh

Bruce - Supt. of Operations

Maintenance Supervisor

o

Dehnis - 10. Park Ranger Coordinator

If you have any questions, please et me know.

Thanks.



DEVELOPMENT SERVICES DEPARTMENT
BUILDING DIVISION
6591 ORANGE DRIVE * DAVIE, FLORIDA 33314-3399
PHONE: 954.797,1111 ¢ FAX: 954.797.1086 « WWW.DAVIE-FL.GOV

MEMORANDUM

MEMO: BD 08-04-07

TO: William Ackerman, Budget and Finance Director

i
FROM: William O. Hitchcock, CBO, Building OfficiaW
SUBJECT: Chief Inspectors after Hour call outs

DATE: August 20, 2007

Listed below are the after hours call outs for Development Services Chief Inspectors:

Building Division: Primarily are called out for an emergency such as a fire, and car
runs into a building efc., we do have after hour inspections or weekend inspections that
are set up between the contractor and Inspector (not chief).

Chief Structural:
Chief Electrical:
Chief Mechanical:
Chief Plumbing;:

OO OO

Code Enforcement:
Chief Code Inspector: 0

Planning & Zoning:
Chief Landscape Insp.: 0



 Memo: BD-08-04-07
Chief Inspectors after Hour Call Outs.
Page 2

Engineering:
Chief Eng Inspector: HOA meeiings:

Royal cove Homeowners Association meeting 7:30 P.M. (drainage complaints, requested by HOA
approved by Town Engineer)

Orange park Homeowners meeting 7:00 P.M. (drainage / compiaints and inquiries requested by HOA
approved by Town Engineer)

Emeraid Isles / Emeraid springs S.W. 130th ave Homeowners meeting 5:30 P.M. two separate meetings
(drainage and roadway inquiries requested by HOA approved by Town Engineer)

Vista Filari Drainage project: Met after hours with individual homeowners to obtain easements for
drainage improvements meeting times varied between 5:30 and 2:00 P.M. at homeowners requests.

Meeting also occutred on Saturdays. Approximately 10 separate homeowners resulting in Dozens of after
hour meetings.

Request to investigate operational streetlights: ( verifying street light malfunctioning and verifying street
lights repaired)

University Drive from Griffin Road To Stirling Road. Cable cut by contractor verify outage location 8:00
P.M. Two days later verify repair 8:00 P.M., repair not correct two days later reverify repair 8:00 P.M.
S.W. 74 ave verify street light repair 8:00 P.M,

Flamingo road and Orange drive bridge lighting verify malfunctioning lighting and verify repair, 9:00 P.M.
efc. :

Call outs fo_r work being done without permits. (1.E land clearing trucks hauling fill etc.)

Grove Creek project S.W. 142 ave frucks illegally hauling fill thru Oak Hill. Saturday and Sunday several
times Requested by Council Member Judy Paul approved by Town Engineer to investigate and stop
illegal hauling.

llegal Clearing complaint 10 acres site S.W. 145 and S.W. 24 street Saturday 10:00 A.M.

Dumping and filling lake illegally Hiatus road and Earnest bivd Saturday

Dumping and filling lake iliegally S.W. 16 street and S.W, 115 ave. Saturday
efc. _

Town of Davie Engineering department permit projects. (After hour and weekend inspection requests)

Doug Amos apartment wateriine inspection request. Two(2) Saturdays 10:00 A.M.

Lakeside Town Shops roadway lane closures and watermain taps after hour 10:00 P.M. inspections. min
three (3) nights.

Roundabout S.W. 14 street and 136 ave. Saturday and evening inspections, requested by Town of Davie
Capiiol Projects and approved by Town Engineer.

Town of Davie Vista Filari drainage improvement project. Saturday and evening inspections requested by
contractor and approved by Town Engineer

etc.

Meetings with homeowners regarding drainage complaints after hours. (5:30P.M, t0 6:30 P.M.)
After hour meetings with homeowners occur on multiple occasions.



Dennis Andresky /Davie To William Ackerman/Davie@Davie
08/20/2007 10:20 AM cc Terry Roberts/Davie@Davie
bee

Subject Re: parks and rec take home vehicle E‘j

tks bill
"Il forward to terry to work on this

i do not have any records of his call outs or of when he checked on operations
we have not kept a log but are doing so now

terry:
1. iook through the ranger iogs and incident reports and see if you can find any record of your

responding as a call out to any incidents alarms, vandalism, fires, staff problems, contact from
admin or council

2. also provide tha closest dates for those times you came out to check on the rangers in the
evening and on weekends :

provide as much info as is resonable as noted by bill

tks

Thank you,
Dennis Andresky
Town of Davie
Parks & Recreation Director
954-797-1150
William Ackerman/Davie

William Ackerman /Davie
08/20/2007 D9:53 AM To Dennis Andresky/Davie@Davie
cc
Subject Re: parks and rec take home vehicle E

~ Log sheets
Detail of the calls
Time of the calls
Nature of call

! wilt pass along what you sent me but | believe they wanted more details.

You were the only one to respond . . . Thanks.
Dennis Andresky/Davie

Dennis Andresky /Davie



08/20/2007 0548 AM To Witliam Ackerman!Davie@Davie
ce

Subject Re: parks and rec take home vehicie |2

such as?

Thank you,

Dennis Andresky

Town of Davie

Parks & Recreation Director
954-797-1150

William Ackerman/Davie

7 William Ackerman /Davie
08/20/2007 09:47 AM To Dennis Andresky/Davie@Davie

cC

Subject Re: parks and rec take home vehicle ]

Dennis - 'll take this information for now but | believe what is needed is some type of supporting
documentation.

Thanks.

Dennis Andresky/Davie

Dennis Andresky /Davie
08/17/2007 02:22 PM To Witiam Ackerman/Davie@Davie
ce

Subject parks and rec take home vehicle

terry roberts  park ranger coordinator

1. two 1o three call outs per month

2. dates and times have not been logged up {0 this date, a iog is being kept effective immediately
3. cali out have been in reponse 1o

- calls from council members for assistance at town halt

- accidents and injuries oceurring at a town park or for significant park area ffacility
damage/vandaiism

{called by police/ fire/ director/ admin)

- facility security alarms at pine island mpc and other town buildings
4. fownwide response area

**in addition to after hours service call outs, empioyee uses vehicle to
- check on park ranger program operations in the evening 2 or more times per week



- check on weekend park ranger program operations twice per month

Thank you,

Dennis Andresky

Town of Davie

Parks & Recreation Director
854.797-1150



Administration 797-1030 Parks & Recreation 797-1145

Budget & Finance 797-10350 Police Department £693-8200
Development Services  797-1111 Public Works 797-1240
Fngineering 797-1113 Town Clerk’s Office  797-1023
Fire Department 797-1680 Utilities 327-3742
Human Resources 797-1010

TOWN OF DAVIE UTILITIES 6591 Orange Drive, Davie, Florida 33314-3399 (954) 327-3742

MEMORANDUM

TO: William Ackerman, Budget & Finance Director -
FROM: Bruce Taylor, Utilities Director

DATE: August 17, 2007

RE: Take Home Vehicles

Our department has two take home vehicles assigned to our Superintendent of Operations and
Maintenance Supervisor. These positions are salaried and do not receive compensation for call-
ins; therefore, we do not keep track of the time they spend outside their normal work hours.
We have compiled a short list of after hours call-ins.

Maintenance Supervisor :

10/07/06 Time - 7 - 7590 SW 39 Court - Water Lea

11/29/06 Time - ? — 2820 NW 72 Avenue - Sewer back-up

12/06/06 Time - 7 - Brentwood Townhomes — Sewer back-up

12/12/06 Time - 7 - 7561 SW 37 Court - Replace 1” service line

12/17/06 Time - ? - 6101 SW 41 Court - Sewer backup

January 07 Time - 7 — After hours meeting with customer regarding damage to
Driveway after 12” PVC main break on SW 112 Avenue

03/02/07 Time - 7 - SW 42 Court & SW 72 Terrace — Water Leak

04/11/07 Time - 7 — Alarm Power failure - LS #5

05/03/67 Time - 7 - 6575 SW 49 Court — Meters were crossed; wrong unit turned
off for non-payment

05/07/07  Time - ? - 4801 S. University Drive — Fire hydrant hit

05/09/07 11:30 pm —~ 4801 S. University Drive — Leak in rear of building

05/13/07 Time - 7 - Nova Drive-east of College Avenue - Water break

07/19/07 Time - 7 - 3664 SW 59 Avenue — Low pressure/customer’s problem

07/22/07 6:00 pm - LS #26 ~ Alarm ~ Pumps plugged



Superintendent of Operations

01/07/07 11:30 pm — 4240 SW 112 Avenue - 12” PVC main break

07/22/07 6:20 pm — 9:42 pm - Assist crew with pulling pumps

07/23/07 7:36 pm - 6830 Stirling Road — Water break; assist with locating valves

hke



AS8/400 Host Screen

"UT500U02 Town of Davie 8/14/07
' Change Service Order Comment Maintenance 13:57:27
Service Order
Type . : DR DISCONNECT-RET CHECK Svc order nbr : 139805
Status : COMPLETED | Issue date/time: 3/19/07 11:38:16
Customer ID . : 52901 MARTINEZ, JORGE & RUTH
Location ID . : 101680 6575 SW 49 CT E
City . . . . . : DAVIE
Meter number . : 81430240
Service cd/Seq : AW 000 WATER
To complete service order type information, press Enter.
4=Delete 5=Digplay Prt
Cmt -Cd

Numeric Value Loc
Opt (F4) Alphanumeric Value 4 Decimals  (F4)
NOTE 5/3 CORRECT MTR # 81430239 LOCKED 8.38

|
[ [ e D | e |

F3=Exit  F4=Prompt Fl2=Cancel Fl8=Enter readings
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’

Loss
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Device: Doughty L, IP Address: TOD40OO Printed: Tuesday, August 14, 2007 13:589:41



AS/400 Host Screen

S UT500U02 - Town of Davie 8/14/07
: Change Service Order Comment Maintenance 13:57:27
Service Order
Type . : DR DISCONNECT-RET CHECK Sve order nbr : 139805
Status : COMPLETED Issue date/time:  3/19/07 11:38:16
Customer ID ., : 529501 MARTINEZ, JORGE & RUTH
Location ID . : 101680 6575 SW 49 CT E
City . . . . . : DAVIE
Meter number . : 81430240
Service cd/Seq : AW 000 WATER
To complete service order type information, press Enter.
4=Delete  5=Display Prt
Cmt Cd Numeric Value Loc
Opt (F4) Alphanumeric Value 4 Decimals (F4)
_ NOTE DEPOSIT CHECK RETURNED-MUST PAY $100 CASH
NOTE ~OR MONEY ORDER AH

NOTE 3/20 AM CAR ON MTR, COULD NOT DISC

NOTE 4/2 - CUSTOMER CLD & STATRED SHE WOULD BE IN
NOTE TODAY TO PAY RET CK FOR $100/DEP - WATER IS
NOTE CURRENTLY ON PER BOB KL

NOTE SENT BACK OUT ON 3/20 TO TRY TO DISC

+ koo |ojolo|o

F3=Exit  F4=Prompt Fl2=Cancel FiB=Enter readings

Device: Doughty_ L, IP Address: TOD400 Printed: Tuesday, August 14, 2007 13:58:38



AS/&DO Host Screen

UT500U02 Town of Davie 8/14/07
) Change Service Order Comment Maintenance 13:57:27
Service Order

Type . : DR DISCONNECT-RET CHECK Svc order nbr : 139805

Status : COMPLETED Issue date/time:  3/19/07 11:38:16
Customer ID . : 52901 MARTINEZ, JORGE & RUTH
Location ID . : 101680 6575 SW 49 CT E
city . . . . . : DAVIE
Meter number . : 814302490
Service cd/Seg : AW 000 WATER
To complete service order type information, press Enter.

4=Delete  5=Display Prt

Cmt Cd Numeric Value Loc

Opt (F4) Alphanumeric Value 4 Decimals (F4)

NOTE VEHICLE STILL ON MTR, NO ONE ANSWERS DOOR
NOTE 3/26 CAR STILL ON MTR, LEFT ANOTHER TAG
NOTE 3/28 DISCONNECTED 6.22

NOTE RECONNECTED WILL PAY 3/30

NOTE 4/12 NOT PAID DISC AGAIN 8.34

NOTE 4/16 AS IS

NOTE 5/2 FOUND ON, DISC & LOCKED 11.40

+ = i [ B s D [

F3=Exit  F4=Prompt Fl2=Cancel Fl8=Enter readings

Device: Doughty L, IP Address: TOD40C Printed: Tuesday, August 14, 2007 13:59:33



AS/400 Host Screen

- UT500U02 Town of Davie 8/14/07
) Change Service Order Comment Maintenance 13:59:51
Service Order
Type . : (M CHANGE METER Svc orxder nbr : 141108
Status : COMPLETED Issue date/time:  5/03/07  9:17:33
Customer ID . : 52827 JOHNSTON, DONNIE & JEN
Location ID . : 101678 6575 SW 49 CT D
City . . . . . : DAVIE
Meter number . : 81430239
Service cd/Seq : AW 000 WATER
To complete service order type information, press Enter.
4=Delete  5=Display Prt
Cmt Cd Numeric Value Loc
Opt (F4) Alphanumeric Value 4 Decimals (F4)

NOTE 81430240 IS IN APT D READ IS5 9
NOTE MTR 81430239 IS IN E READ IS 6
NOTE METERS WERE SWITCHED

I
4+ Db [ e el e [ (O

F3=Exit F4=Prompt Fi2=Cancel Fl8=Enter readings

Device: Doughty L, TP Address: TOD400 Printed: Tuesday, August 14, 2007 14:00:11



AS/400 Host Scoreen

“UT500U04 Town of Davie 8/14/07
: Change Service Order Comment Maintenance 14:15:21
Service Order .

Type . : LR LEAK - REPAIR Svc order nbr : 138402
Status : COMPLETED Issue date/time:  1/22/07 11:48:17
Location

General site : AREA GENERAL LOCATION AREA

Service cd/Seq : AW 000 WATER
To complete service order type information, press Enter.
4=Delete  5=Display
Cmt Cd Numeric Value
Opt (F4) Alphanumeric Value 4 Decimals
NOTE SYSTEM # 3 STARTED LOSING WATER SUNDAY

NOTE 1/7/2007 AT APPROX 11:30 PM LEAK WAS LOCATED

NOTE EAST SIDE OF 112 AVE IN THE DRIVE WAY

NOTE OF 4240.THIS WAS A 12" PVC MAIN.CAUSED A

NOTE LOT OF DAMAGE IN CUSTOMER DRIVE WAY.

NOTE REPAIR COMPLETED 1/8/2007

NOTE CONTRACTOR TO REPATR CUSTOMER DRIVE WAY

F3=Exit F4=Prompt  Fl2=Cancel
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Loc
(F4)
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Device: Doughty_ I, IP Address: TOD400 Printed: Tuesday, August 14, 2007 14:15:56



AS/400 Host Screen

“UT500U03 Town of Davie 8/14/07
o Change Service Order Maintenance 13:30:04
Service Order
Type . : GR GENERAL REPAIRS Svc order nbr : 137530
Status : COMPLETED Issue date/time: 12/13/06 16:18:37
Location

General site : AREA GENERAL LOCATION AREA

Service cd/Seq : AW 000 WATER
Type information, press Enter.

Service order crew (F4} . FM FIELD MAINTENANCE

Description . . . . . . . 7561 S.W. 37 CT

Request date . . . . . . : 121306

Completion date . . . . . 121306

Action (F4) . . . . . . . C__ COMPLETED

Section (F4) . . . . . . . DAVI DAVIE-DOWNTOWN
F3=Exit  F4=Prompt F24=More keys

fer foom ft
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Lo~
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Device: Doughty L, IP Address: TOD40C Printed: Tuesday, August 14, 2007 13:30:23



AS/400 Host Screen

-UT5000U04 Town of Davie

. Change Service Order Comment Maintenance
Service Order

Type . : GR GENERAL REPAIRS Svc order nbr
Status : COMPLETED ' Issue date/time:
Location

General site : AREA GENERAL LOCATION AREA

Service cd/Seq : AW 000 WATER
To complete service order type information, press Enter.
4=Delete 5=Display
Cmt Cd
Opt (F4) Alphanumeric Value
NOTE REPLACE 1" SERVICE LINE FROM MAIN TO METER.
NOTE SLEEVE SHERVICE LINE, RESTORE ASPHALT.
NOTE COMPLETED.

F3=Exit  F4=Prompt  Fl2=Cancel

8/14/07
13:30:16

137530

12/13/06 16:18:37

Numeric Value
4 Declmals

Prt
Loc
(F4)

G s [ b I B O O

Device: Doughty L, IP Address: TOD400 Printed: Tuesday, August 14, 2007 13:30:31



AS/400 Hogt Screen

- UT500U03 Town of Davie 8/14/07
’ Change Service Order Maintenance 13:37:52
Service Order
Type . : LR LEAK - REPAIR : Svc order mbr : 139551
Status : COMPLETED Issue date/time:  3/07/07 B:34:36
Location

General site : AREA GENERAL LOCATION AREA

Service cd/Seq : AW 000 WATER
Type information, press Enter.

Service order crew (F4) . FM = FIELD MAINTENANCE

Description . . . . . . . S.W. 72 TER & S.W. 42 CT

Request date . . . . . . : 30707

Completion date . . . . . 30207

Action (F4) . . . . . . . C_  COMPLETED

Section (F4) . . . . . . . DAVI  DAVIE-DOWNTOWN
¥F3=Exit  F4=Prompt F24=More keys

/f;2¥%é£%” /%4;uqr””“ Cfiyyﬁzjg;“’ﬂﬂ

wajj

Device: Doughty L, IP Address: TOD400 Printed: Tuesday, Bugust 14, 2007 13:38§:12



AS/400 Host Screen

UT500U04 - Town of Davie

Change Service Order Comment Maintenance
Service Order '

Type . : LR LEAK - REPAIR Svc order nbr
- Status : COMPLETED Issue date/time:
Location

General site : AREA GENERAL LOCATION AREA

Service cd/Seq : AW 000 WATER

TO complete,service order type information, press Enter.
4=Delete 5=Display
Cmt Cd&

opt (F4) Alphanumeric Value

NOTE FRIDAY 3/2/2007 BOB CALLED IN A LEAK AT

NOTE 72 TER & S.W. 42 CT.

NOTE REPAIR LEAK & SIDEWALK.

NOTE COMPLETED. KO RR GC DS

NOTE 3/14 REPRINT

F3=Exit F4=Prompt  Fl2=Cancel

8/14/07
13:38:04

139551

3/07/07 8:34:36

Numeric Value
4 Decimals

Prt
Loc
(F4)

+ s e e O oo o

bevice: Doughty L, TP Address: TOD400 Printed: Tuesday, August 14, 2007 13:38:22



AS/400 Host Screen

- UT500UC1

Town of Davie

Change Service Order Maintenance

Service Order

Type SB SEWER BLOCKAGE/BACKUP 8vc order nbr
Status COMPLETED : Issue date/time:
Customer ID 30375 VERA, JACQUELINE
Location ID 49494 2820 NW 72 AVE
city . DAVIE
Meter number
Service cd/Seq : SR 000 SEWER
Type information, press Enter.
Phone number _ Co. - 8941132
Service order crew (F4) FM  FIELD MAINTENANCE
Request date 113006
Completion date 113006
Action (F4) C  COMPLETED
Section {F4) NW NORTHWEST AREA/CLD HLWDD

Generate misc charge

F3=Exit F4=Prompt

Ader Moo Al o

F24=More keys

Z&vw;,,

137160
11/30/06

B/14/07
13:48:25

8:08:56

Device: Doughty L, IP Address: TOD40O Printed: Tuesday, August 14, 2007 13:48:44



AS/400 Host Screen-

UT500002 ' Town of Davie 8/14/07
: Change Service Order Comment Maintenance 13:48:36
Service Order
Type . : 8B SEWER BLOCKAGE/BACKUP Sve order nbr : 137160
Status : COMPLETED Issue date/time: 11/30/06  8:08:56
Customer ID . : 30375 VERA, JACQUELINE
Location ID . : 49454 2820 NW 72 AVE
City . . . . . : DAVIE
Meter number .
Service cd/Seq : SR 000 SEWER
To complete service order type information, press Enter.
4=Delete  5=Display Prt
Cmt Cd Numeric Value Loc
Opt (F4) Alphanumeric Value 4 Decimals (Fa)

NOTE CUSTOMER CALLED AFTER HOURS WEDNESDAY

NOTE 11/29/2006 STATING HER SEWER WAS BACKING UP
NOTE DARRYL & TOBY WAS CALLED IN.

NOTE COMPLETED,

+ i e e [ O O O

F3=Exit  F4=Prompt Fl2=Cancel Flg=Enter readings

bevice: Doughty L, IP Address: TOD400 Printed: Tuesday, August 14, 2007 13:48:52



AL/ 40U HOST BCYeen

~UT500U01 = Town of Davie 8/14/07

Change Service Order Maintenance 13:52:46
Service Order
Type . : LP LOW PRESSURE Svc order nbr : 143023
Status : COMPLETED Issue date/time:  7/19/07  8:07:04
Customer ID . : 47247 PEREZ, SYLVIA & GARCIA ELIEZER
Location ID . : 21886 3664 SW 59 AVE
City . . . . . : DAVIE
Meter number . : 78932527
Service cd/Seq : AW 000 WATER
Type information, press Enter.
Phone number . . . . . . . 954 - 6626690
Service order crew (F4) . CS = CUSTOMER SERVICE CREW
Request date . . . . . . : 71907
Completion date . . . . . 71907
Action (F4) . . . . . . . C__ COMPLETED
Section (F4) . . . . . . . DAVI  DAVIE-DOWNTOWN
Generate misc charge
Fi=Exit  F4=Prompt F24=More keys

Veal b= Hoor detl
(i{“’/(fé;il{' ;ﬂg/’ Y ,/Iffzgzgfi é}éﬁ(;yvihww

Device: Doughty L, IP Address: TOD400 Printed: Tuesday, August 14, 2007 13:53:04



Ab/400 Host bBloreen

S UTS500002 - Town of Davie 8/14/07

Change Service Order Comment Maintenance 13:52:56

Service Order

Type . : LP LOW PRESSURE Svc order nbr @ 143023

Status : COMPLETED Issue date/time:  7/19/07  8:07:04
Customer ID . : 47247  PEREZ, SYLVIA & GARCIA,ELIEZER
Location ID . : 21886 3664 SW 59 AVE
City . . . . . : DAVIE
Meter number . : 79932527
Service cd/Seq : AW 000 WATER
To complete service order type information, press Enter.

4=Delete 5=Display Prt

Cmt Cd Numeric Value Loc

Opt (F4) Alphanumeric Value 4 Decimals {F4)

NOTE CUSTOMER CALLED SYSTEM # 3 LATE LAST NIGHT
NOTE STATING THAT THEY HAVE VERY LOW WATER
NOTE PRESSURE. I CHECKED THE SPIGOT QUT FRONT
NOTE AND THE PRESSURE WAS NOT NORMAL,

NOTE PRESSURE READING AT METER WAS 65 PSI

NOTE AT THE HOUSE SPIGOCT PRESSURE WAS 22 PST
NOTE CUSTOMER INFORMED TO REPLACE THEIR LINE.

+ [ =i oo jo e

F3=Exit  F4=Prompt Fi2=Cancel Fl18=Enter readings

Devige: Doughty L, IP Address: TOD400 Printed: Tuesday, August 14, 2087 13:33:26



AS/4006 Host Screen

- UT500T04 Town of Davie 8/14/07
Change Service Order Comment Maintenance 09:55:54
Service Order
Type . : LR LEAK - REPAIR Sve order nbr : 141196
Status : COMPLETED Issue date/time: 5/09/07 8:56:06
Location

General site : AREA GENERAL LOCATION AREA

Service cd/Seq : AW 000 WATER
To complete service order type information, press Enter.
4=Delete  5=Display Prt
Cmt Cd Numeric Value Loc
Opt (F4) Alphanumeric Value 4 Decimals (F4)

NOTE DAVIE FIRE DEPARTMENT CALLED ROY TUESDAY
NOTE AFTER HOURS REPORTING A LEAK IN THE REAR
NOTE OF 4801. I ARIVED THERE AT 11:30 PM
NOTE REPAIR OR REPLACE WATER SERVICE.

NOTE REPLACED SERVICE LINE.

+ i | o e oo

F3=Exit  F4=Prompt  Fl2=Cancel

Loy

Device: Doughty L, IP Address: TOD400 Printed: Tuesday, August 14, 2007 09:56:24
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