TOWN OF DAVIE
TOWN COUNCIL AGENDA REPORT

TO: Mayor and Councilmembers
FROM/PHONE: Frank Apicella/797-1063
SUBJECT: Resolution

AFFECTED DISTRICT: N/A

TITLE OF AGENDA ITEM: A RESOLUTION OF THE TOWN OF DAVIE, FLORIDA,
EXECUTING AN AGREEMENT WITH AUTOMATED MERCHANT SYSTEMS FOR
PROCESSING FEES FOR THE PURPOSE OF ON-LINE CREDIT CARD TRANSACTION
PROCESSING.

REPORT IN BRIEF: This Resolution will allow the Town of Davie to offer the option of Internet bill
payment using a credit card for residents and businesses that wish to pay their bill electronically. The
Town of Davie will agree to pay Automated Merchant Systems processing fees for the credit card
transaction processing service. Automated Merchant systems is the sole business partner of Sungard
H.T.E. for the processing of credit card transactions. Because of this, the purchase of additional software
is not necessary. The Town will charge a $2.50 convenience fee to businesses and residents for the use
of this service to offset the costs of credit card transaction processing.

PREVIOUS ACTIONS: Not applicable

FISCAL IMPACT:
Has request been budgeted? Yes
If yes, expected cost: See Exhibit A
Account Name: Water and Sewer Svc Bank Service Fees (040-1058-536-0306)

Additional Comments: The fee charged will cover the cost of processing.
RECOMMENDATION(S): Motion to approve the resolution.

Attachment(s):
Automated Merchant Systems Agreement



RESOLUTION NO.

A RESOLUTION OF THE TOWN OF DAVIE, FLORIDA, AND EXECUTING AN
AGREEMENT WITH AUTOMATED MERCHANT SYSTEMS FOR PROCESSING FEES FOR
THE PURPOSE OF ON-LINE CREDIT CARD TRANSACTION PROCESSING.

WHEREAS, the Town will offer to Davie residents and businesses the option to pay their bills
utilizing credit cards via the World Wide Web; and

WHEREAS, the Town will offer on-line credit card payment of Utility Water bills and will
require $2.50 convenience fee for the use of this service; and
WHEREAS, the Town will agree to pay to Automated Merchant Systems processing fees for this
service.
NOW, THEREFORE, BE IT RESOLVED BY THE TOWN COUNCIL OF THE TOWN OF DAVIE,

FLORIDA:

SECTION 1. The Town Council authorizes the Mayor to execute an agreement with

Automated Merchant Systems for processing fees.

SECTION 2. The Town Council hereby authorizes this expenditure from the Water and
Sewer Svc Bank Service Fees (040-1058-536-0306)

SECTION 3. The Town Council hereby authorizes the implementation of a convenience
fee of $ 2.50 for all transactions using the methodology to pay their water & sewer service
billings.

SECTION 4. This resolution shall take effect immediately upon its passage and adoption.

PASSED AND ADOPTED THIS DAY OF , 2006
MAYOR/COUNCILMEMBER

Attest:

TOWN CLERK

APPROVED THIS DAY OF , 2006




Exhibit A - Page 1

MasterCard Consumer Cards _ Initials:

» Credit card must be prasent. MasterCard Merit Il
« Credit card must be swiped for authorizations and captured through the magnetic stripe reader on your electronic terminal. (50/1223) 1.85% + $0.20 per item
« Signature must be obtained on the credit card slip or printer receipt. i
« Restaurant transactions must be within 25% of the authorized amount. (52/1223)  1.45% + $0.20per item
« Transaction must be settled within 24 hours of authorization.
«_lssuer approval code must be present in settlement record.
« Only retalt and restaurant MCC' eligible for this interchange rate. MasterCard Key-Entered
» Must meet ALL Merit Hl Requirements (listed above)EXCEPT for the of the entire, d contents of the magnetic (5011273) 2.25% + $0.20 per item

stripe. Entry mode of 01 required.

Electronic authorization required. (Voice Auths, Code 10, referrals, etc. will be billed at Standard). (52/1273)  2.05% + $0.20 per item

Transaction must be settied within 24 hours of the authorization.

MCCs ts -MCC 4722 are NOTeII
MasterCard Standard

Code 10s, referrals, etc.);

Ti ions not
Electronic transactions that are not otherwise qualified
Floor limit authorization required.
Transaction must be settled within 30 days

2 — s

(50/1208)
(52/1203)

3.05% + $0.20 per item
2.40% + $0.20 per item

i ¥ e

LE 3 8 R I
Applies to keyed transactions at the fol ing MCCs only: 4812, 4814, 4899, 4900, 59860, 6300.

Service Industries incentive

« Signature must be obtained on the credit card slip or printer receipt.

.
« Merchant must sign marketing agreement with MasterCard. Program (SIIP)
* Electroni qui (50/1261) % + § per item
« Transaction must be settied within 1 day of authorization )
«_Transaction must include special indicator to participate in the program (52/1261) % + $ per item
MasterCard Corporate Cards
= Applies to C P ing and Fleet ( ding fuel MCC's for Fleet) cards. Corporate Face-to-Face
« Swiped transaction — Card and cardholder must be present and entire contents of magnetic stripe read and transmitted. (51/1285) 1.85% + $0.20 per item
« Transaction must be settled within 24 hours of the authorization. ’
. ; Tax ID, Merchant Tax Amount, Customer Code
« Lovel Il Data Reguired: Tax ID, Merchant Type, Tax Amount, Customer Code required. Corporate Data Rate Il
« Applies to Business/Corporate cards ONLY; Code not on /Corporate Cards. 51/1282 2.20% 2 it
o Applies to F cards. C Code is provided by cardholder to merchant. ¢ 82) i AL
« Applies to Fleet (now including fuel merchants) cards; additional fue! addendum data required.
« Transaction must be settied within two (2) days.
 Keyed transaction; electronic authorization required.
« Applies to Business, Corporate, Purchasing and Fleet cards. Corporate Data Rate |
« Transaction must be settied within two days. 51/1281 a3 .20 it
« Keyed transaction; electronic authorization required { ) e
« Applies to Business, Corporate, Purchasing and Fleet cards. Corporate Standard
« Transaction must be settied within thirty (30) days. 51/1203) 3.05% + $0.20 per item
« Lovel Il Data Reguired Tax D, Merchant Type, Tax Amount, Customer Code required. Corporate Large Ticket
» Applies to Business/Corporate cards ONLY; C: Code not required on P Cards. (51/1286) % + $ per item
« Appilies to Pt ing cards. Ci Code is p ider to
« Applies to Fleet (now ing fuel cards; fuel addendum data required.
« Transaction must be settied within two (2) days.
»_Keyed transaction; electronic authorization required.
MasterCard International Consumer Cards
o Card and cardholder must be present at time of transaction. International Electronic
« Credit card must be swiped for authori and captured through the ic stripe reader on your electronic terminal. (50/1214) 1.85% -+ $0.20 per item

«_Transaction must be settled within five () days.
» Transaction is keyed.
« Transaction settled after five (5) days.

Internationa! Standard
(50/1204) 2.85% + $0.20 per item

MasterCard International Corporate Cards

» Applies to Purchasing/Fleet (excluding fuel MCCs for Fleet) cards only. Inter C F ing

» Electronic authorization required. Data Rate Il

* Level Il data required. 51/122: 1.80% P

»_Transaction must be settied within 4 days. ¢ 4) e et

» Applies to Purchasing/Fleet cards only. Corporate P

« Electronic authorization required. 51 7 5

»_Transaction must be settied within 30 days. s
International Corporate

« Applies to MC Business/Corporate cards only.
« Transactions must be settied within 30 days.

(51/1204) 2.70% + $0.20 per item

50 = Consumer CREDIT Cards 52 = Consumer DEBIT CHECK Cards

51 = Corporate CREDIT Cards

600 S. Northlake Blvd. Suite 140, Altamonte Springs, FL 32701 (407) 331-5465  fax: (407) 331-7524 www.automatedmerchant.com




Exhibit A - Paqge 2

Initials:
VISA Consumer Cards
» Credit card must be present, CPS/Retall
* Credit card must be swiped and the full, unaltered contents of the mag siripe must be transmitted, (40/1283) 1.85% + 50.20 per tem
Electronic autharization required; only one authorization per transaction allowed. 3 :
: o w i (42/1206) 1.45% + $0.20 per item

# Hoteliear rental merchants must provide the same enhanced data required lor CPS/Hotel & Auto Hental.
= Restaurant fransactions must be within 25% of authorized amount.

» Signalure must bo obtained on the credit card slip or printer receipt.

= Transaction must be sent for proce within 24 hours of the authorization.

* Cardholder, card, merchant & card-reading terminal mus! be present at the point of sale and Cardholder signature obtained.
= Must not be a mail P or i i

= Address Verification Service (AVS) is used, resulting in a ZIP Code match, Retry or Unsupported AVS result
+ Transactions involving MCCs 5542, 5860, 5962, 5964-5960, are not eligibla to raceive this rate.

CPS/Retall Key-Entry

. Tmnancﬁmmuﬁbaselﬂedlnm‘ZidaE.

= Transaction must be seftled within 2 days.
* MailT {MOTO) or Cy Indicator (ECI) sent with settlement record.

» Transaction data is the ship date and must be no later than seven days after the auth date.

= Customer service talaphone number, URL or amail address, as are ired in settl
*_Customar erder number red in sattlement record.

4 lardu and on!y::e amnza:n;dpm cinnn.r%mm allowed. (4011272)  2.20% + $0.20 per ilem

M el all CPS/Retail iraments, except for i transmi the entire, unaltered contents of the magnetic stripe,

M i Seir i oy e (42/1272)  2.00% + 50.20 per item

= There can be only one Auth. or one Auth. plus an Auth. reversal to make the auth amaunt equal to the settied amount. CPS/Card Not Present

* An AVS (Address Verification Servica) must be perdormed. A 2Zip Code o full address malch response Is oblained. (40/1262) 2.20% + $0.20 per tem
(42/1262) 2.00% + $0.20 per item

Electronic (&RF) |
(40/1213): 2.60% + $0.20 por tem

* EDC Trancactions sent more than 72 hours.
= Paper Transactions
* All papar marchants maintain a zere floor Emit.

Standard Paper
(40/1203)  2.95%+ $0.20 per item

= There can be cnly one Auth. or one Auth. plus an Auth. reversal to make the auth amount equal to the sattied amount.
* An AVS (Address Verification Sarvice) must be performed. A Zip Code or full address match response is cblained,
+ Transaction must be sattled within 2 days,

= T Is identified as an in a secure envi with ECI indi in record,
+ Transaction date is the ship date and must be no later than seven days after the auth date.
= Customer service telephone number, URL or emall address, as are in setl record,

*_Customer order number required in setlement record.

(42/1203 2.45% + $0.20 per item
eCommerce Basic

(40/1280)  2.20% + $0.20 peritem
(42/1280)  2.00% + $0.20 per item

= There can be only one Auth. or ona Auth. plus an Auth. reversal fo make the auth amount equal to the seted amount.
* An AVS (Address Verification Service) must be performed, A Zip Code or full address maich response is obtained.

= Transaction must be seltled within 2 days.

* Transaction is identified as a secure e-commerce transaction utilizing the CAVV Verification Service

* Must have valid 3-D Secure fields prosent in the authorization. CAVY and ECI must be present in autherization.
* Transaction date is the ship date and must ba no later than seven days after the auth date.
* Customer service telephone number, UAL or email address, as pp are ired in

recond.

= _Customer order number required in setflement record.

ard card-reading taminal must be pro for transa within th
e S G S S
= Transaction must be settied within 2 days.

eCommerce Preforred
(40/1291) % + 5 peritem
(42/1201) % +$ per item

VISA Commercial Cards

= Appiies o By , G orF cards at Non-TAE merchants.
* Business and Comporate card transaction must meet sales tax requiremants. Tax amount can't be zero, except for tax-exempt.
* Purchasing card transaction must mest sales tax and customer code requirements.

* Transaction must ba from an MCC other than 3000-3990, 4112, 4411, 4511, 4722, 5812, 5814, 7011, and 7512

+ Iftransaction is NOT CPS Qualified, but Level 2 data are met, will recaive Ci Card

* Iftransaction is CPS Qualified, but Level 2 data elements are NOT mat, will receive C ial Card El

fees.
ic fees.

Commercial Card Lovel Il
(41/12786) 2.20% + $0.20 per item

=_If transaction does nat meat Level Il and CPS qualifications then they will receive Commercial Card Standard fees.
* Applies 1o all Comporate/Business/Purchasing cards (TAE and Non-T&E hants)

* Applies to Comporate/Business cards at non-TAE merchants when (sales tax) is not provided.

= Applies to Purchasing cards at non-T&E merchants when additional data (sales tax and aceounting/customer code) Is not

L A It Code is ded by A

= Transaction must be settled within 2 days.

+ If transaction is swiped, must meat CPS requiramants.

* KEYED TRANSACTIONS:

* For Non-T&E, when commaercial card data not supplied, must meet CPS Card Not Presant raquirements.

+_For hotsl, must mast CPS Hotel-Card Not Present requiramants.

Commercial Card Electronic

+ Commercial Card Transactions thal do not meet Commercial Card Electronie qualification eriterla (i.e. voice authorization or did not
saltle transaction timely).

(#11223) 2.55% + $0.20 per item
Commercial Card Standard
{41/1203) 3.05% + 80.20 per item

= Transaction must be settled within 30 d'aE.

40 = Consumer CREDIT Cards 42 = Consumer DEBIT CHECK Cards

41 = Commercial CREDIT Cards

600 S. Northlake Blod. Suite 140, Altamonte Springs, FL 32701 (407) 331-5465 fax: (407) 331-7524  wunw.automatedmerchant.com



Exhibit A - Page 3

MERCHANT ACCOUNT FEE STRUCTURE

EQUIPMENT / SOFTWARE PROPOSAL

Purchase Gateway Gateway
*Description Price Fee Per Item Fee
[ [ $ | § |

! I I =

| I |

L]

* Please note that all terminals provided by AMS come with a One(1) Year Limited Warranty
" Please note that Purchase/Lease pricing may be subject to applicable sales tax
OPTIONAL SERVICES

Web Based Online Reporting Reporting will provide you with immediate access to daily
(Initial) detailed transaction information. Please initial here, your merchant account will be billed 10.00 per Month,
per merchant account.

Customer Signature: Date:

600 5. Northiake Blvd, Suite 140, Altamonte Springs, FL 32701 (407) 331-5465 fax: (407) 331-7524 wunw.automatedmerchant.com



THIS I8 A MERCHANT PROCESSING AGREEMENT (*Agreement”) entered into as of the date is accepted by and NCMIC Finance Corporation, an lowa industrial banking corporation ("Member Bank®),
Autemated Merchant Systems, Inc. ("AMS”) and the U.5. ammmcmmjmuwumwm

BACKGROUND INFORMATION

Mamber Bank (s a member of both VISA U.S.A kmw-uodl"wm':mmmwmmmﬂ(mwﬂma‘cwmmmm Memiber Bank and AMS have entarad inlo an agreament wheroty
mamnWmu\mwmmmmnummmmwmmwmmammmmm(mmmmwammmmmu:mmnu
"Proceasce’) uum.n:mmnommwmnummmmuvmmmmmmhmnmmmum,rumwww
acceptance of Such Dankcards and provide Merchant with bankcand and sensces. Py agres ide such services in with ihe terms and conaitions set forth below,
Accordingly, e panies 10 this Agreement, intending to be lagally bound, ageee as fallows:
OPERATIVE PROVISIONS

1. i ting Procedures Guide. Processor fo prowde 1o Merchans, at Merchant's U.S. locations identified in the Appéication (as defined beiow), bankeard processing and
mmammwmﬁ?muwmuumwwnm:m|H;AuwmmmmnnPmmtuuﬂm.ﬂ!mdma;kwmmhyunmmumnmgwo
Agreament. mmwnmPmuwmuummwmwumuvmmmmuwmwum.

2 Dn Urless ise provided, the terms used in this Agr have the meanings designated in the Operating Procedures Guide,
3. Card Assoclation Rules and ﬂo&ﬁuﬂom. ALL CARD TRANSACTIONS AND THIS AGREEMENT ARE SUBJECT TO, AND THE PARTIES AGREE TO BE BOUND BY, APPLICABLE
GARD ASSOCIATION OPERATING RULES AND REGULATIONS, INCLUDING THE VISA CARDHOLDER INF SECURITY COLLECTIVELY. THE "ASSOCIATION REGULATIONS)

AND ANY CHANGES TO THEM MADE BY A CARD ASSOCIATION FROM TIME TO TIME, WHETHER OR NOT ALL THE PARTIES HAVE BEEN NOTIFIED OF THOSE CHANGES, PROCESSOR SHALL NOT
BE AESPONSIBLE FOR PROVIDING ANY COPIES OF THE ASSOCIATION REGULATIONS TO MERGHANT. PROCESSOR 3
AS TO THE ACCURACY OR COMPLETENESS OF INFORMATION THEY MAY PROVIDE, IF ANY, TO MERCHANT REGARDING THE ASSOCIATION REGULATIONS FROM TIME TO TIME, AND DISCLAIM
ANY AND ALL LIABILITY FOR LOSSES INCURRED BY MERCHANT THAT IN ANY WAY ARISE OUT OF MERCHANT'S FAILURE TO COMPLY WITH THE ASSOCIATION REGULATIONS. IF THERE IS A
CONFLICT BETWEEN THIS AGREEMENT AND THE ASSOCIATION REGULATIONS, THE ASSOCIATION REGULATIONS SHALL GOVERM.

&, Fmmlmwmamwmmnwuyhwm%mluwmmmmmmmmlmmmMcr:mnlmmmrv'usmem
Napllcﬂml.uhiﬂ!llmlﬂlnlrlﬂﬂulgmﬂ.ThaDbmﬂR«ulatn.lMWWUMMM%O.MHMMIMNMMW‘&MB dnolders) Procassor may g Fees
Mﬁmhmm‘ompﬂwwﬁmmww.'l'nlFmsmlumlnwnamwwmmmwwlum.-imw.mm,iw.mw
m«wummuwmmnmmwwmmwnmamummm.mmmamalmmmqpminwmmmﬂ

5 Mﬁmllwom.hmmbmwmmmw-uuwmlwmmonunng Guide and Marchant agrees that it will not (a) deposit
irnoluMwms&uwHMWWWM?mmlmrmmmwmwm;mjmmmlmummlwummm
Transactions: of (c) make a cash o toa rising out of & Card T of any ather use of a Card.

6 Merchant's Bank Account

a mmu&aﬁmwddﬂmmwmumw.mmumnmmmmrmhmrbhalmmnmldmmmumwm
mwuwmanumnmr.umlnmfummm-mvaaﬂnmmwmmdmnﬂmq‘mwmnmmmmlmm
m--ulnmmrmnmmmmmn«w.Tommu.mumwm‘.mwm:mwmn@mmwmmmmwm
dumMurumlnrlnmoucwcwAusaummymminiummmmmnlummlnmmn'smmm.

b, Nlam.a-mmoouunnwmm-mcamhmmmmmmmngmmwmmm:om!mmmmme.aﬁm.
A and Ch Processor, without notice 1o Merchant, mm«mnmmmmmﬂmmmmuminmmz Bank Account. Any Fees or other
cﬁwuwleulmby?mHmwlaelﬁml\mr.hml'aMMmm.lurmmrmscn.snllm|mmmmmmlhyﬁwuwmmmmnmmxmuuwumﬁm.

c Il'MM:Pmnummamlnmmmmhulmm.wuﬂdwﬁmmmlwquJMwmnmum.wmﬂwmmmmm
memmmgmmmapmmwnmm.wmMw:mmmmlwmmnimmmluwnmmmluu
m.mmmwmlmmwmwpmhmmwchamemewmmwm-ﬂ %0 long as tha desi Bank Account{s) contain
sutficient funds to satisty such charges or debits.

d. nawammmmmnmmmmmm.ummnmmmmwum:mmmmsmﬂmmmmmwmmmu
charges or lees.

e mu_mummmmwmmwsmAm-ummmmwmw.uumumwmmwmm. Procassor may withhold crediting of questionable itams pending

L IMnlmmdnimsIumnr\pmhmallmrnummwmmmmuawmlow mtmmﬁfyﬁmmhmnummlmnmmmmuu
ﬁmmummmmmwmmmmmmm

7. Display of Service Marks, Advertising and

a Murumuanﬂprm-mlylisplwﬂmﬁmmmanwmmnﬂmInmnlelhmIapuelnuwuhnrmmulmnlmnm:onlm.mwuMm‘lmclmmm
!ummmwmcmmmmammunmmmmmm. mmmmmnmmmpnmuwsammmaummmmmim
wmmsofm-uunlmnrundwlclmmmd:m'l‘usminsMamlormt.‘snamn'n‘mmun:um:mmmdmumﬂwnmmmmwmmmdm

b wmmmmmmmmmmmwmwwmmmw mm:mmmu.umumwamwmmwmﬁm«ww
Cmumadlumm,m.mm.mulnmwmwummmaimm

[ I-hm‘unlMnmml&lnﬁwumy&rﬂumm'mnmmdlgwwm sanices of

a wxmamemmqmmmmmmmwmmme'a Rmmmm:mmmw&mmnlwwmlmlumm
without price written approval of the applicable Card Assodiation,

[ 3 Meltmm’srlml|ouurxmmm«Mlmmlmﬁmuow:ulmhwlwmmm.memmmmamsmm.Mniumamwuugu
HmmSamMuhmmmummmm.hmmmmmmnnnpupmumum.

a Term. TMAqmm-nlnillbad!auwuallIMMonuanowmﬂb,-Prunuwmwulmmuennmmiulmaam(\]mr!mmw!lhwhmﬂ‘mmmmmm
uMlmwﬂ.rdlmm-MTmmuwwn-.nwwymwrumm“mmmm.um-mmmm:ommumuimm:mmmw
Hﬁ’oﬂmmlmmmﬂmmw»mwdlhmwrmlelaTﬂﬂmﬂmNﬁm‘l nnmmml'lmnuﬁunMnmmmrm.m&mmwmmm
expiration of the then current Tarm.

) Events of Default. M'Enmurnnlwrsnnumnwmmmuuumdmmmadmmmmmm.mmmmumammmmmm
woluntary, invoiuntary or etiected by operation of law: lilmmlwbﬂwiﬂvmUmr"'l‘ﬂﬂmnrwPrmmM:mlmmmwmwwmmum
Processor

mgmmsaumawnwmn.mw-.m.mummmmmulumwmm Mawnmguﬂmlmqmngmw
material respect as of the time when mada, | any omission of matenal information necessary 1o make such of net mi @ of the failure 1o provide required
unlunmmm:(eauemmuuummlnhunmuaummuww.mlumm A ) Merchant is no longer aliowed by a Carg
Mﬁmlommrurmnwummnmwmlmmmawmmmmw condudes that any aiminal, fraudulent, unauthonzed o
Susplcious aciivity has occuited o is imminent with respect o of b g {f) there is an matenal changa in Merchant's
processed volume, muuamamimvwwmmmmmmmaukdmmmmuuuwummm:mmmmm,lmamm
dwwumayucwr:lnlWﬂmhudnlmundmwwn‘qaannIofmmmymmwwmmdmmwmarummmmuummmrm:sm[l;mann
nmmmadudwhw'lm.up-r-nom.ﬁnmllmmu.mammmammmmhmwdmmunwm
Mumiw-mu-smm;mmmlmmmmummmmwmumﬁ of [l ckatrint or similar process
Mnlu'nmmmqunﬂMer:h-nlnranydmmﬂ"')lmwaudlnuMnmbmlmwinrhmluuamn-nmmmuwmwnummmamngmm-
iwmmmawwmmmwm.umwmum.ummmm ion of foreiture, i ition of other simitar reliaf with

mmmummm.lnasmumuuwwwwmnqlpwm.mm. rntiofddmursuwmumm|wmdlmmummmmwmammdmmuﬂm.
thZJMNnummlcnmea‘mr.lm.wmliwm.mmu.uwmotwmmmrsdndumrmwulmﬂuwwnmdhm;u:n:mwm
MMMbammemMuwmmmumhmnm,ﬂﬂvdmmw:mdumwmnmmmmmwrdmm.mmmn
Hmﬁnqﬂuﬂlwinlmoﬁm(nﬂtljm.urahdrwnnlm-uumm(mﬂ.mum.hmmammbmm.wmua described in subsection (m)2) above, or
Mwwmwsmmnﬂma!o!mmumwwmdﬂﬁlufdiummdmdmmmm.mp,mulm.lllummludf\lrmnsmrvr
m:umaﬂumull'nraﬂymmumdum&uwmwmmmmmﬂwdmmm.

MﬂtﬂﬂlMmmmmmmﬂlmy-umwﬂgm»a!anEwn:alEhl.q.oraner-mmlun.lvinlnumnndmummdnwmummowmammd



10.  Remedies Upon Event of Default. Upon the occurrence of any Event of Default, Processor may employ any or all of the following remedies it deems appropriate: (a) terminate this Agreement
immediately upon notice to Merchant; (b) without prior notice to Merchart, refuse to accept or revoke acceptance of any Sales Draft or Credit Draft, o the i ission thereof if receive
Processor on or at any time after the occurrence of any Event of Default; (c) without prior notice to Merchant, debit Merchant’s Bank Account in an amount equal to any amount then owed to Processor; (d)
establish a reasonable reserve using Merchant funds in Processor’s ion to cover Cl credits or Fees; (e) increase the Fees payable by Merchant hereunde_r
commensurate with the increased risk; (f) require Merchant to deposit, as cash collateral, such amounts as Processor may require to secure Merchant's obligations hereunder; (g) report to one or more credit
reporting agencies any outstanding Merchant or guarantor indebtedness to Processor; or (h) take such other action as may be permitted by law.

11.  Liquidated Damages. For purposes of this Section 11, a “Liquidated Damage Termination” shall mean: (i} a ination of this Ag by Processor following an Event of Default specified in
Section 9 above (i) a termination of this Agreement by Merchant for any reason whatsoever, other than following written Termination notice given by Merchant pursuant to Section 8 or 13; or (iii} Merchant's
deposit of it's VISA or MasterCard branded bankcard transactions with any entity other than Processor. Merchant's payment of the monthly minimum discount shall not fulfill Merchant's obligation to Processor.

The parties agree that the actual damages which will resuit to Processor from a Liquidated Damage ination are not readily il as of the effective date of this Agreement. In addition, Merchant
acknowledges and agrees that in reliance on this Agreement and other long-term agreements, Processor will incur additional long-term costs, including without limitation, computer hardware, software, and labor,
Accordingly, upon the occurrence of a Liquidated Damage Termination, Merchant shail pay to Processor, in addition to all amounts owed each for the services provided to Merchant pursuant to this Agreement,
liquidated damages of the greater of (i) $500.00; or (ii) [THIRTY PERCENT (30%) of the average total monthly fees incurred during the preceding 6 months (or such shorter period if this Agreement has not been
in effect for 6 months), times the number of months, or portion thereof, remaining in the then current term of this Agreement. The parties intend that the liquidated damages be in fieu of Processor's lost profits for
the remainder of the term of this Agreement, but not in lieu of any other damages to which Processor might otherwise be entitied arising out of wrongful acts or omissions of Merchant.

12.  Change In Merchant's Business. Merchant shall provide Processor at least thirty (30) days prior written notice of its intent to change in any way the basic nature of its business, induding
without limitation, a change in the types of merchandise or services sold, or the method of selling such products or services. Upon its recaipt of notice of such change, Processor shall have the right to terminate
this Agreement without further obligation upon providing to Merchant thirty (30) days prior written notice.

13.  Termination by Merchant. Merchant may terminate this Agreement upon 30 days prior written notice to Procgssor In the event of (a) receipt by Merchant of notice of any increase in Fees
payable to Processor pursuant to Section 3 hereof (excluding pass-through fees payable to a Card Assodiation o other third party, or Fee increases pursuant to Section 10); o (b) any material amendment or
modification to this Agreement made by Processor pursuant to Section 19 hereof which adversely affects Merchant in any material material or required due to
changes to an Assodiation Regulation or applicable federal, state or local law or regulation). Merchant's right to terminate pursuant to this Section 13 shall expire 30 days following Merchant's receipt of notice of
any such Fee increase or material amendment or modification.

14.  Credit Inq ; Reporting; Fi Merchant Processor 1o make any credit inquiries they consider necessary to accept or to renew their acceptance of this
Agreement. Merchant also authorizes any person or credit reporting agency to compile information to answer such credit inquiries and to fumish such information to Processor. Merchant agrees to provide to
Processor such financial statements or other information concerning Merchant's business or operations as may be requested by Processor from time to time, in appropriate detail, promptly upon request by
Processor. Upon request by Processor, Merchant shall furnish to Processor, within 120 days after the end of Merchant's fiscal year, an audited financial statement of profit and loss for such fiscal year and an
audited balance sheet as of the end of such fiscal year. Processor may, at their discretion, accept unaudited finandial statements prepared by a public accounting firm.

15.  Repl and Merchant makes the following representations and warranties which shalt be true and correct on the date of this Agreement and at all times thereafter: (a) all
i in Merchant's ication or any other delivered to Processor in connection therewith or with this Agreement is true and complete in all material respects; (b) Merchant has the
power to execute, deliver and perform this (c) this is duly ized and will not violate any provisions of law, or conflict with any ather agreement to which Merchant is subject or by which

Merchant's assets are bound; (d) Merchant has all required licenses, if any, to conduct its business and is qualified to do business in every jurisdiction where it is required to do so; (e) there is no action, suit or
proceeding at taw or in equity pending, or to the knowledge of Merchant, threatened, by or against or affecting Merchant which if adversely decided to Merchant would impair the right of Merchant to carry on its
business ly affect its financial condition or operations in any matenal respect; and (f) Merchant is not now, nor shall it in the future, become engaged in any method of

as now or
selling which is now or in the future set forth in the Operating Guide as an “L Selling Method.”

16.  Indemnity. Merchant agraes to indemnity, defend and hold harmless Processor, their respeciive affiliates, directors, officers, employees and agents from all daims, liabiiities, loss, damage, and

of any nature (i ing fees and of legal counsel and costs of litigation) arising from or in connection with: (a) any dispute or claim made by a Cardholder with respect to a Card Transaction,
indluding but not limited to, any such dispute conceming the quality, fitness or delivery of merchandise or the performance or quality of services; and (b) the failure of Merchant to comply with the provisions of this
iati ions or federal, state or local laws and regulations.

17.  CHOICE OF LAW; JURISDICTION; WAIVER. THIS AGREEMENT SHALL BE GOVERNED BY THE LAWS OF THE STATE OF FLORIDA. MERCHANT HEREBY IRREVOCABLY AND
UNCONDITIONALLY: (A) AGREES THAT ANY ACTION, SUIT OR PROCEEDING BY ANY PERSON ARISING FROM OR RELATING TO THIS AGREEMENT OR ANY STATEMENT COURSE OF CONDUCT,
ACT, OMISSION OR EVENT OCCURRING IN CONNECTION WITH THIS AGREEMENT (COLLECTIVELY, “RELATED LITIGATION") MUST BE BROUGHT IN A STATE OR FEDERAL COURT OF
COMPETENT JURISDICTION SITTING IN BROWARD COUNTY; (B) SUBMITS TO THE JURISDICTION OF SUCH COURTS (BUT NOTHING HEREIN SHALL AFFECT THE RIGHT OF PROCESSOR TO
BRING ANY ACTION, SUIT OR PROCEEDING IN ANY OTHER FORUM; (C) WAIVES ANY OBJECTION WHICH IT MAY HAVE AT ANY TIME TO THE LAYING OF VENUE OF ANY RELATED LITIGATION
BROUGHT IN ANY SUCH COURT, WAIVES ANY CLAIM THAT ANY SUCH RELATED LITIGATION HAS BEEN BROUGHT IN AN INCONVENIENT FORUM, AND WAIVES ANY RIGHT TO OBJECT, WITH
RESPECT TO ANY RELATED LITIGATION BROUGHT IN ANY SUCH COURT, THAT SUCH COURT DOES NOT HAVE JURISDICTION OVER MERCHANT; (D) CONSENTS AND AGREES TO SERVICE OF
ANY SUMMONS, COMPLAINT OR OTHER LEGAL PROCESS IN ANY RELATED LITIGATION BY REGISTERED OR CERTIFIED U.S. MAIL, POSTAGE PREPAID, TO MERCHANT AT THE ADDRESS IN THE
APPLICATION AND CONSENTS AND AGREES THAT SUCH SERVICE SHALL CONSTITUTE IN EVERY RESPECT VALID AND EFFECTIVE SERVICE (BUT NOTHING HEREIN SHALL AFFECT THE
VALIDITY OR EFFECTIVENESS OF PROCESS SERVED IN ANY OTHER MANNER PERMITTED BY LAW); AND (E) WAIVES THE RIGHT TO TRIAL BY JURY IN ANY RELATED LITIGATION. THE
PREVAILING PARTY IN ANY RELATED LITIGATION SHALL BE ENTITLED TO RECOVER ITS REASONABLE ATTORNEY'S FEES, COST AND EXPENSES.

18.  LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED BY LAW, NO CLAIM MAY BE MADE BY MERCHANT AGAINST PROCESSOR OR ANY OF THEIR RESPECTIVE
AFFILIATES, DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS OF ANY OF THEM FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL OR PUNITIVE DAMAGES IN RESPECT OF ANY
CLAIM ARISING FROM OR RELATING TO THIS AGREEMENT OR ANY STATEMENT, COURSE OF CONDUCT, ACT, OMISSION OR EVENT OCCURRING IN CONNECTION THIS AGREEMENT
(WHETHER FOR BREACH OF CONTRACT, TORT OR ANY OTHER THEORY OF LIABILITY). MERCHANT HEREBY WAIVES, RELEASES AND AGREES NOT TO SUE UPON ANY CLAIM FOR ANY SUCH
DAMAGES, WHETHER SUCH CLAIM PRESENTLY EXISTS OR ARISES HEREAFTER AND WHETHER OR NOT SUCH CLAIM IS KNOWN OR SUSPECTED TO EXIST IN TS FAVOR.

19.  MISCELLANEOUS PROVISIONS.

a. Merchant shall not subcontract, assign or transfer any interest, obligation or right under this Agreement without the prior written consent of Processor. Any dissolution, merger, consolidation,
Teorganization or transfer of substantially all assets or a controlling percentage of the corporate stock of Merchant shall itute an assi this Subject to the foregoing, this Agreement shall
be binding upon and inure to the benefit of the parties and their successors or assigns. Processor may transfer its rights and ibiliti to another ard member institution without
Merchant's consent.

b. This Agreement may be modified by Processor upon 30 days prior written notice to Merchant.

c. No party shall, by the mere lapse of time, without giving notice or taking other action, be deemed to have waived any of their rights under this Agreement. No waiver of a breach of this Agreement
shall constitute a waiver of any prior or subsequent breach of this Agreement.

d. In order to maintain quality service, telephone communications with Merchant may be monitored and/or recorded without further notice or disciosure.
e. No party shall be liable for any loss or damage due to causes beyond its controi, including earthquake, war, fire, flood, power failure, acts of God or other catastrophes.

f. Each party and each person signing on behalf of a party represents and warrants that it has the full legal capacity and authority to enter into and perform the obligations of this Agreement without any
further approval. Nothing in this Agreement shall be deemed to create a partnership, joint venture or any agency relationship between the parties.

g This and the herein itute the entire ing of the parties with respect to the subject matter of this and all prior g
and representations are terminated and canceled in their entirety.

h.  This Agreement shall not be construed more strongly against any party, of who is more ible for its

i. If there is any contlict between a part of this Agreement and any present or future Assodiation Regulation or applicable federal, state or local law or regulation, only the part of this Agreement that is
affected shall be madified and that modification shall be limited to the minimum y to bring this within the i of the i F ion, law or Jlati

fonir'\ - All notices, including invoices, given in connection with this Agreement, shall be in writing and shall be effective upon actual receipt. Notices shall be delivered to the appropriate party at its address
set low.

K Merchant shall be liable for all taxes, except Processor's income taxes, required to be paid or collected as a result of this Agreement.

L All obligations, warranties and liabilities of Merchant incurred or existing as of the date of termination of this Agreement, including without limitation, Merchant's with respect to
Adjustments or Chargebacks based upon Card Transactions incurred prior to termination, shall survive termination and shall continue in full force and effect as if the termination had not occurred. The right to

revoke credit as well as hold, retain or set off against amounts due to Merchant, or to debit any Bank Account(s) of Merchant, shall survive the termination of this Agreement and shall continue in full force and
effect as if termination had not occurred.




MERCHANT SIGNATURE AUTHORIZATION

LEGAL NAME OF BUSINESS

[0 SOLE PROPRIETOR

The undersigned, being the sole
owner of the listed Client certifies
to, and agreas with AMS as
fallows:

1. | am the sola owner of Cliant,
who has applied to AMS and
entered into this Agreement for the
retail or sarvice business of Client,

2. The persen(s) whose name(s)
appear below and |, or any one of
us are authorized by me to sign
this Agreement and to act for and
on behall of tha Cliant and me in
any mater related to this
Agreement.

3. Both AMS and NCMIC may
rely on the authorization granted in
this cenificate and that this
certification shall remain in full
force and effect during the term of
tha Agraement.

4. The following are the names,
tiles and genuine signatures of
the person(s) authorized by this
certificate:

City of Davie

[0 PARTNERSHIP

We centify and agree, individually and
on behalf of the listed Client as a

General

or
Limited Partnership
{eirele ong)

O LIMITED LIABILITY
CORPORATION OR PARTNERSHIP

We cerify and agree, individually and on

behalf of the listed Client as a
Limited Liability ¢

[0 CORPORATION

| certify that | am the duly elected and
qualified

—_—
and keeper of the records and
corporaie seal of Client, and that the

or
Limited Liability Partnership

9 andfor
were adopled at a meeting of the Board
of Directors on

(circie ong)
1. We are all of tha general partnars 20
of the Client, 1. 1am the ging I lor (Date of Meeting)
hor. P of the ging .

2 An " o ) of the Client. anm' with Client's articles and
partnership for Client has been :
property filed as required by law. 2 An i if of 1. An ! i

o N - appropriate  certificate of

for Client was properly filed as required by

2, The general partner and any of W, Iy erganization for Client was properly filed

the persons identified below are
authorized 1o sign this Agreement
and, by said signature, bind Client o
it.

3. The general parner(s) or any
other persons designated below are
authorized to act for and on behall of
Client in any matter relaled 1o this
Agreement.

4. Both AMS and NGMIC may rely on
the authority granted in this certificate
and thal this certification shall remain
in full force and effect during the term
of the Agraement.

5. The following are the names, titles

3. The managing partner/member and the
parsans identified are authorized to sign this

Agreement and, by said sk

bind

as required by law.

2. The officers of the corporation and
any of the persons identified below are

Client to it.

4. The managing pariner/member and any

other persons designated below

ara

authorized to act for and on behalf of Client

in any matter related 1o this Agreement.

5. Both AMS and NCMIC may rely on the
autherity granted in this certificate and that
this certification shall remain in full force
and effect durng the term of the
Agreemant.

and genuine sig of the |
authorized by this certificate;

)

6. The following are the names, titles ang
genuine of the £3]

by this cerificate:

to sign this Ag: and,
by said signature, bind Client to it.

3. The officers and any of the persons
identified below are authorized to act for
and on behall of Client in any manner
relating this Agreement,

4. Both AMS and NCMIC may rely an
the authority granted in this resalution
and that this resolution shall remain in
full force and effect during the term of
the Agreement.

5. The following are the names, titles
and genuine signatures of the person(s)
authorized by this resolution:

Please CIRCLE Proper Title:

PRINT NAME

SIGNATURE

Owner/General Partner/President/Managing Member

General Partner/Vice President/Managing Member

General Partner/Secretary/Managing Member

Treasurer

Mayor

Tom Truex

IN WITNESS WHEREOF, 1 have hereunto subscribed my name as :

O

of Corporation of the "Merchant” as of this

Signature:

Print Name: _Tom Truex

Day of

[ proprietor [ General Partner [] Managing Member, or

.20,
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MERCHANT PROCESSING AGREEMENT
APPLICATION AND FEE SCHEDULE

A Registered Service Provider of NCMIC Finance Corporation

MERCHANT #: PREPARED BY: Jenny Barber DATE:
INSTITUTION: SALES REP 1: Daniel L. Sloan SALES REP#:
DBA: Business Name (if different from Legal Name): Corporate/ Legal Name:
Town of Davie (Corporate) City of Davie
Address (Physical Location): Mailing Address:
6591 Orange Drive 6591 Orange Drive
City: State: Zip: City: State: Zip:
Davie FL 33314 Davie FL 33314
Email Address: Website Address:
pat_locke@davie-fl.org ww.davie-fl.gov
Contact Name: Title: Contact Name: (Corporate Office, If Applicable)  Title:

Pat Locke Accounting Manager Pat Locke Accounting

Manag

Business Phone #: Fax#: Business Phone #: Fax #:
(954)797-1050 {954)797-1049 (954)797-4056 (954)797-1049

Name and Address to Appear on Statement:

ED_BA Business [ Legal
59-6046527

FED TAX ID #/BUSINESS LICENSE #;

State Tax ID:

If Chain, Chain's Store Name and #:

BUSINESS LICENSE #:

MERCHANT EXPECTED AVERAGE TICKET 100,00

OWNERSHIP TYPE: [ Government O Noa-Profit EXPECTED MAX TICKET

O Sole Proprietarship [ Partaership OLLc MONTHLY MC/VISA VOLUME

O Corporation (State ) ] NUMBER OF YEARS IN BUSINESS

(ADDITIONAL Locations Annex Attached) (Initials) NUMBER OF YEARS PRESENT OWNERSHIP

CHAIN MERCHANT Oves Eno
1 Principal Name (First): MI: Last: ?Itle: 1 DL #: YaOwnership:  SSN:
Tom Truex M a ¥ o r Gov Agt

O Home Address Date of Birth: City State  Zip Home Phone

2 Alternate (First): MI:  Last: Title: 2 DL# %Ownership:  S5N:
H Home Address Date of Birth: City State  Zip Home Phone

Rev 09/2004
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1A

NAL LOCATION ADDENDUM

AMS - ADGITIONAL
PRIMARY MERCHANT INFORMATION: Location No: 1 of 2 Date:  09/12/2005
Corporation Name: _ Town of Davie DBA:
Main Contact: Pat Locke MID: SIC:
ADDITIONAL LOCATION INFORMATION:
DBA: _Town of Davie Utilities Main Contact: _ Susan DeSantis
Location Address: 6591 Orange Drive City: Davie ST: FL Zip: 33314
Mailing Address: 6591 Orange Drive City: Davie ST: FL Zip: 33314
Phone #: _(954)797-1068 Fax #: (954)797-1049 Email:
Merchant Number: (Assigned Upon Approval) SIC: 4500 Sales Rep: _ Daniel L. Sloan
Nature & Type Of Business:  Utility Payments
Average Ticket: _$ 100,00 Monthly Volume: § MOTO % Internet % 100
Merchant Products or Services Offered (be specific): _ Untility Payments
P.0.S. Equipment/Software: _Software HTE Click2Gov
Specific Comments on Location:
e ———— —_—
SITE INFORMATION:
Building Type: — Shopping Center — Office Building — Resid — Separate Building
Area Zoned: _— Commercial _ Industrial — Residential
Merchant: — Owns — Rents
Landlord: Contact: Phone:
—_——
Inspected By: Date:
—
NON BANCARD INFORMATION:
American Express: Diners Club / CB:
Discover/Novus: Other:
e ____—————— ———
DDA BANK ACCOUNT INFORMATION:
This area should be pleted for Added g locations with DDA other than main location. Please Include a Voided Check.
If this is a "Deposit Only™ account then a letter from the Financlal Institution verifying Transit and Routing Number and DDA# is required.
Account Type: Deposit Routing/Transit # Depasit Account Number (15 Digits)
CK
Account Type: Chargeback Routing/Transit # Chargeback Account Number (15 Digits)

CK
Merchant hereby authorizes Member Bank and Automated Merchant Systems, Inc. to initiate credit and/or debit entries for amounts
originating under the Merchant Processing Agreement (via ACH or otherwise) including any reversals or adjustments on original entries
to the Merchant's Bank Account (as defined in the Merchant Processing Agreement Fees) NOTE: Attach Voided Check
The parties hereto agree to abide by the Terms & Conditions contained in the Merchant Processing Agreement signed on

Tom Truex Mayor
Printed Officer/Owner ‘Na_n;: Signature 'ﬁl_le': Date

Rev 9/2004



INCOMPLETE APPLICATIONS WILL BE RETURNED TO SALES REPRESENTATIVE

- Flease Mark all Card Types Accepted and Initial Here: {inirials) BANK ACCOUNT INFORMATION
L O Visa Cruit inclodes aceeptance of Comimercial Cards | Visa DebivCheck Cards Deposst Routing/Trazma #: Deposit Account Number (15 digits)
O M Credit includes sceeptance of Commercial Cards O »C DebivClieck Cards I | [ [ I| I I l [ I I | | I r r ? J I | ’ ' 1 ]
“For Dotals on how trarsacsons ouallly at each lovel, please refer o your Operating Procedures Guds, Chargeback/Routing Transit #: Chargeback Account Number (15 digits)
OTHER MERCHANT NUMBERS. AUTH _EDC 1 I ] [ [ [ [T] 0 [TT1] l [ 11 r [ ]
ORIl AMEX w] m}
G DINERS CLUB o o Bank Name: Southtrust Bank
DISCOVER [m] a Caontact: Acct Type:  Business Checking
4
ICB o a Phone: Fax
ol CEY CHECK ID
CEY CHECK SVC Merchant hereby authorizes NCMIC Finance Corporation and Automated
Merchant Systems, Inc. to initiate credit and/or debit entries for amounts
onginating under the Merchant P g Ag and the provision of
P.OS. TYPE () related services, software, and equipment (via ACH or atherwise) including any
PRINTER P S reversals or adjustments on original entries to the Merchant's Bank Account (as
i defined in the Merchant P ing A Fees) Attach Voided check
PIN PAD (#) Signature Date
TIPS AUTO CLOSE (#) (Officer/Owner)
—_—
CURRENT PROCESSOR POSDEBIT: N
SIC CODE: NETWORK:
MailPhone Order ¥ OR N % E’[numav OR N %
IF YES, PLEASE INCLUDE COPY OF CATALOG OR PRICE LIST

Does Merchant have adequate inventory on hand te support business?

Yes ] No[J NAL]

Yes

Is Merchant open for business?

No[]

If no, when

State specifically merchandise type or the exact services offered (inventory must be accounted for):

"B Merchant Type:

[ Retail Outlet [ RestauranuFood
[ Outside Sales/Service, Other, cte. [ Manual Entry with Imprint

[ Lodging [0 Mail/Telephone Order Only [ Home Business, Trade Fairs
[ internet (contact email address required above)

Methods of Marketing:

[0 Newspaper/magazines O Internet O TelevisionRadio [ Direct Mail, Brochure Catalogs [0 Outgoing Telemarketing Sales
~ |BUiomG TYPE: Shopping Cir. L] " Office Building [] Residence [] Scparate Building [ Website[] Other []
MERCHANT: Owns [ Remts [
AREA ZONED:  Commercial [] Industrial [J Residential (]
SQUARE FOOTAGE: [J0- 500 O s01 - 2500 [ 2501 - 5000 [ 5001-10.000 [0 MORE THAN 10,000
Trade Name: Contact:
Address: Account Type:
Phone: Fax: Account #:
Trade Name: Contact:
Address: Account Type:
Phone: Fax: Account #:
Landlord: Contact:
Address: s::::::rw
Phone: Fax: Account #:
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HTE Public Sactor Sol « www.sungard.com/hte - 407-304-3235 zef . 800-727-8088 roll free

March 14, 2006

Tamecka McKay
Town of Davie, FL
6591 QOrange Drive
Davie, FL 33314-3399

Dear Tamecka:

SunGard HTE currently supports, through the Click2Gov Internet application
suite, two methods of accepting online payments. The main method Is via our
OnePoint payment gateway product. The other method is via third-party
payment sites. Our OnePoint payment gateway currently interfaces with the
VitalNet payment network (or a netwerk that can access and is 100%
compatible with VitalNet) or the Verisign payment gateway. If a customer does
not wish to use OnePoint or the VitalNet or Verisign networks, they may choose
to use a third-party payment service. When using third-party services for
payment authorization, one or more custom lockbox interfaces may be needed
to allow automated importing of transaction results.

A payment solutions provider, Automated Merchant Systems has worked with
us to streamline the implementation process for customers wishing to utilize our
OnePoint payment gateway product. They are currently the only payment
solutions provider that we have a relationship with. We are very satisfied with
Automated Merchant Systems and are not aware of any customer issues
involving them. We are not aware of any customers that are dissatisfied with
Automated Merchant Systems.

Please feel free to contact me at 800.727.8088 if you need further information.

4

Preduct Manager
SunGard HTE, Inc.

1000 Business Center Drive « Lake Mary, FL 32745



